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Platform
Where is my luggage?

What‘s the status of my claim?

Can I select a seat?

I would like to change
my flight. Can you help?

How do I fill out my
APIS information?

Can I check in?

Platform

People may want to stay in 
their favorite platform. It’s 
important to be able to 
engage with them wherever 
they want to hang out.





App & mobile site usage for top travel activities
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Delightful

User Experience

It’s not enough to just offer our 
services on mobile web or 
native app. The user experience 
needs to be delightful, intuitive 
and constantly improving to get 
the attention and loyalty.
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Mobile usability
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Engage with our

Customers

Being able to 
communicate relevant 
and helpful information 
to our customer at every 
stage of their journey is 
of huge value to them. 



Relevant and helpful messages
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