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Umbylting





Umbylting í viðskiptum
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Inbound marketing



Mikilvægt að veita góða þjónustu á vef í gegnum allt 

ákvörðunarferli viðskiptavinarins (customer journey)
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Þetta snýst um einfaldleika 

og þægindi

15



16

amazon.com 2010
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amazon.com 2014
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amazon.com 2017
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Providing
self-service

• Reduced cost of sale without 

compromising customer 

services and experience

• The overall experience is key to 

long-term customer experience

• Giving our customers 24/7 

access to our products and 

services

Order history 
+ re-ordering

Quotes

Individual pricing 
and discounts

Contractual 
terms

Shipping

Online 
catalogues



Tengingar við innri kerfi 

yfirleitt stór partur af 

vefverkefnum í dag
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Eric Pearson, CIO, 

International Hotel Group (IHG)

It’s no longer the BIG 

beating the SMALL, 

but the FAST 

beating the SLOW



Startup thinking is not just for startups
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Mikilvægt að veita góða þjónustu á vef í gegnum allt 

ákvörðunarferli viðskiptavinarins (customer journey)
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Takk fyrir
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