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Skyrsluteknifélag islands

1. Hvaod er CRM?

a) Hugmyndafraedi CRM — “Huglaegur bunadur”
b) Orstutt um préun CRM — “mistdk og sigrar”

C) Teekifeeri i breyttu vidskiptaumhverfi
2. Innleiding

a) Ferli innleidingar

b) Einkenni vel heppnadar innleidingar
3. Sala

a) Adgengi upplysinga
b) Soluteekifeeri

4. Markadsmal

a) Hvernig nytast upplysingarnar i markadslegum tilgangi
b) Hvernig veidi ég upplysingar ur kerfinu (advance find/reports)

5. Samantekt
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Hvao er CRM?

- Hugmyndafraedi, aherslur og teekifaeri

18.03.2008



, 1sky s
Breyttar aherslur ky

* 80% innleidinga mistokust (2001)
« Microsoft Dynamics 1.2 kemur ut (2003)

* Breyttar aherslur — innleidingar heppnast



Hvao eigum vio ad gera?

18.03.2008

Stjérnendur verda ad taka patt
Eigandi verkefnisins

Leitio hjalpar

Skilgreinio markmio

Litil og 6rugg skref

Stéoug vinna

80% huglaegt — 20% hlutlaegt
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Hvad er CRM? 1sky s

Skyrsluteknifélag islands

* Fyrst og fremst samskiptalausn

* "Huglaegur hugbunadur”
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Taekifeeri i breyttu umhverfi ISkyl

Skyrsluteknifélag islands

« Fjarhagslegur styrkur skiptir mali en...
« Varanleg samskipti

* En hvernig?



Elin Granz
Radgjafi og verkefnastjori
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Hvao felst
i Innleidingu
a Microsoft CRM
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Almennt ferli l Sl(v l

1.Skilgreining Skyrsluteknifélag islands
Innleiding
Pakkalausnir

3.Uppsetning

4.A016gun og
6.Eftirfylgni

6.Eftirfylgni e
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1. Skilgreining a. Hvad a CRM ad leysa?

Vil pekkja
vidskipavinina mina
betur ]
Vill halda utan um
[ sOluteekifaerin min ]

Vill eiga almennilega
markadslista

Eitt kerfi og allar
upplysingar a einum
stad

er ad gerast

[ Yfirsyn yfir pad sem ]

Vill halda utan um
markadsnherferodir

Vil auka geedi
pjénustunnar minnar
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a) parfir vidskiptavinar

l. deildir/svid
Il.  Faghopar

b) Krofulisti
I Naudsynleg krafa

I1. “Nice to have” krafa

c) Virknimarkmid
I Timi?
II.  Yfirsyn?
lll.  Pjénusta?

d) Utlit og fjoldi dalka
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e) Fjoldi fasa og innleidingarasetlun

Outlook I

Fasi I: Ea ﬁ

CRM Sala og samskipti outiook | outook |

1.

Fasi Il:
Skjalastjornun

Fasi Il _ ‘ . ‘ 3.
Bokhaldskerfi 2. P ¥

{ biodskra JL Bakvinnslukerfi J
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Q)

Uppsetning 8 CRM
b. Grunnstillingar

3. Uppsetning

a. Tenging vid Outlook
4. Adlégun og b. Innsetning nyrra notenda og adgangsstyring
préfanir c. Dalkar skv. hdnnunarlysingu
d. Workflow hannad og préfad
e. Adrar séradlaganir
Lt


http://images.google.is/imgres?imgurl=http://gruppo3.ca.infn.it/usai/cmsimple3_0/images/electronicsIntro1.jpg&imgrefurl=http://gruppo3.ca.infn.it/usai/?Research:Electronics&h=463&w=357&sz=68&hl=is&start=8&um=1&usg=__1G8TR26QJsU9ZiKdm5yg2lEO_KU=&tbnid=J70xzGPVy1-_-M:&tbnh=128&tbnw=99&prev=/images?q=Micro+chips&um=1&hl=is&lr=
http://images.google.is/imgres?imgurl=http://www.fisk.edu/images%5Ccomputerscience%5Cmain1.jpg&imgrefurl=http://www.fisk.edu/page.asp?id=213&h=382&w=540&sz=42&hl=is&start=5&um=1&usg=__47c2xSSaI76CdVlZy25fAafwmZs=&tbnid=0r0bIITMwwSPVM:&tbnh=93&tbnw=132&prev=/images?q=computer&um=1&hl=is&lr=
http://images.google.is/imgres?imgurl=http://it.fit.edu/purchase/images/j0315558.jpg&imgrefurl=http://it.fit.edu/purchase/software/&h=428&w=600&sz=16&hl=is&start=5&um=1&usg=__8_52KK8M8oxpY9ifZCrdtF2ZICQ=&tbnid=tGihm4tSOiWlhM:&tbnh=96&tbnw=135&prev=/images?q=software&um=1&hl=is&lr=
http://images.google.is/imgres?imgurl=http://www.highrely.com/assets/Software_Test_Web.jpg&imgrefurl=http://www.highrely.com/JumpCert.php&h=336&w=448&sz=42&hl=is&start=44&um=1&usg=__KZvEoBQZZ7eBH6IW4Qk8h8kqx6g=&tbnid=8-E_yP7MN3kEnM:&tbnh=95&tbnw=127&prev=/images?q=software&start=36&ndsp=18&um=1&hl=is&lr=&sa=N
http://images.google.is/imgres?imgurl=http://www.dataventures.ca/uploads/Microsoft%20Dynamics%20Logo.png&imgrefurl=http://www.dataventures.ca/ActivePg1?&BlogN__PageID=13&Change_btn=Change&&SessionID=93101283&h=222&w=640&sz=59&hl=is&start=1&um=1&usg=__QCYnqecgb8NeojeIKuboKHIRdqc=&tbnid=RS3MWhydtW0hhM:&tbnh=48&tbnw=137&prev=/images?q=Microsoft+dynamics+logo&um=1&hl=is&lr=&sa=N

1sky s

Skyrsluteknifélag [slands

i kennslusal
a eigin tolvu
online fundir
tolvupdstur

s ) 6

Admin Starfsmadur Stjérnandi
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Arangursrik innleiding???

Skyr framtidarsyn Vaentingar mismunandi

Studningur
stjérnenda

- | |
. J

Eftirfylgni tapast

Jakveaedir
lykilstarfsmenn

Neikvaedni hreidrar um sig

UT og Business
samstiga

Verri studningur og préun

Timi starfsmanna “skiptir ekki mali” imynd

Virknimarkmid Erfitt ad maela arangur
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Kannist pio vio petta? ISkYI

“Engin heildstaed syn er i nuverandi
kerfum & oll samskipti vio
vioskiptavininn p.e. verkefni, tolvupost,
simtol, skjol, unna tima o.fl. sem tengist
hverju verkefni. petta er bagalegt og
tefur fyrir sérfreedingum og 6oru
starfsfolki”



Hvar eru pin gégn geymd? I.Skyl
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Breyttar aherslur ISkyl

* Fylgstu med pinum nanustu
« Hverjar eru parfir vioskiptavinarins?

* Vinasambodnd styrkjast i stridi



Hvernig styrkjum vio sambandié’?l Skyl

" Skyrsluteknifélag islands

e Samraema skraningu
 Ogud skraning
* Nyta mdguleika CRM



Oluteekifeeri

{= Microsoft Dynamics CRM - Windows Internet Explorer

4— Microsoft Dynamics CRM
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Mew Activity - MNew Regord = | GoTo - Tools ~ | LE Advanced Find @) Help =
Sales Opportunities
’% Leads
ﬂ, Opportunitiss | Search for records |,D | View: | Open Opportunities s |
E zgcn:::ttss F_:r MNew | =% (T L‘;’v | 89 e | Gp Run Workflow... | More Actions ~
] Marketing Lists l_l_. | Topic | Potential Customer | Contact | Est. Revenue | Est. Close Date | Est. Monthly Re... |@&
a Competitors 3 ﬁ Simalausn - Tryagingamidlun Islands Karl Jénsson 551,445,000 kr. 30.6,2008 30,150 kr. -
g Produch 3 ﬁ Simalausn - Haskdlinn & Bifrést Einar S. Valdimarsson 0,00 kr. 30.6.2008
E Zi:::el_slterature 3 ﬁ Crade - ¥innuStund porsteinn Gu&jdnsson porsteinn Gu&idnss  4.000.000,00 kr. 30.7.2008
: Orders 3 ﬁ Kerfisleiga - Fasteignasalan Borgir Borgir ehf 300.000,00 kr, 30.9.2008 60,000 kr.
Invoices 3 E‘f Erindreki - Bjarni Jdl - Fjar8abyggd Biarni Jaliusson 1.500.000,00 kr. 31.12.2008
@ Quick Campaigns 3 ﬁ Greidslugatt - Exeter Aguist Sindri Karlsson 200,000,00 kr. 31.5.2008 5.000 kr.
3 ﬁ Rekstrarsamningur - Vinnumalastofnun  Vinnumalastofnun Gainn Baldursson 0,00 kr. 25.6,2008 179,000 kr.
3 ﬁ Afritun - Hafnarfjaraur Sigurdur Bardi Johannsson 250.000,00 kr. 31.7.2008 250,000 kr.
3 ﬁ Rekstrarsamningur - L5H Landspitali - héskdlasjukrahts  Anna Lilja Gunnarse 0,00 kr. 18.6.2008 379,000 kr.
3 ﬁ Simalausn - Menntaskdlinn | Kdpavogi Menntaskdlinn § Képavoai 1.326.990,00 kr. 31.5.2008 53.900 kr.
3 ﬁ Exchange Posthjdnusta - Ljdsblik Lidsblik ehf 15.000,00 kr, 30.9.2008 7.500 kr.
b 5 Ssimalausn - vigistagakirkja Braagi Ingibergsson 132.967,00 kr. 30.5.2008 3.960 kr.
3 ﬁ Vinnustund - Issaga fsaga ehf Gudmundur Hjartar 0,00 kr. 31.12.2008
3 ﬁ Afritun Vinnumalastofnun Odinn Baldursson 0,00 kr. 25.6,2008 50,000 kr.
3 ﬁ MS CRM - Samskip Ragnar bor Ragnarsson Ragnar bdr Ragnar  5.000.000,00 kr. 30.7.2008
3 ﬁ CRM/fSharePoint/Exchange rdagjéf - ... porsteinn Guajdénsson 150,000,000 kr. 30.5.2008
3 ﬁ M5 skyrslur og dzetlunargers - E15 Anna Maria Bjarnaddttir Anna Maria Bjarnac  1.500.000,00 kr. 29.6,2008
3 ﬁ Envoy - Varnamalastofrun Varnamélastofriun Gudmundur Ingdlfs 0,00 kr. 31.12.2008
3 ﬁ MS CRM - Sharepoint - BI - Vatryggin... Biarnveiq Gudjénsdéttir Biarnveig Guajdnsc 20.000.000,00 kr,  28,2,2009
F E‘f Erindreki - Gar2abzer Agnar Astrédsson 0,00 kr. 31.10.2008
3 ﬁ Sharepoint fyrir éryggishandbdk Grimur Kjartansson Grimur Kjartansson  1.000.000,00 kr. 30.7.2008
3 ﬁ Kerfisleiga - Jén og Gunni Jdn Arnar Porbijérnsson 112.840,00 kr. 30.5.2008 21,906 kr.
B
| 1 of 250 selected. Page 1 #
I All = A B i D E F G H I | K M N Q P Q R = T u W X Y z

‘:J Local intranet

# 100% -
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I Opportunity: CRM i kerfisleigu - Windows Internet Explorer _' 'E|fg|
'f:&m = 'F;l Save and Close 'h;lT = B ﬁ Follow Up Gp Run Workflow... | Recaloulate 7y Actions = g Help ~
N
| Opportunity: CRM i kerfisleigu
1 -
| & Information
Details: | | General | Notes |
Lj Information - 3 (%)
. : — | Form Assistant >
9 Products Topic * |CRM i kerfisleigu | Fm n >)
% Relationships Potential Customer * |I'_.:} Oin kerfl ehf |a| Contact |§-j] Elin Granz |a| | Form Assistant Help w
| = Activities )
o P— # r p Form Assistant Help S
f / Blarmi Ludaugsson =
LE?J History Owner | Biarmi GuBlaugsson |a| Currency & krna _.31
G&. Warkflows Estimated Revenue Select 5 lookup field.
Sales: R Revenue {~ System Calculated (% User Provided
|._°'Q Quotes
Ij Gl Est, Revenue kr. |2|JD.DDD,DD | Est. Monthly Revenue  kr. |25.DDD |
] Inwaices Est. Close Date * 1.1,2009 IE vl Act. Monthly Revenue  kr. | |
a Competitors
Sales Information
Sales Stage | 40 - Soplution W | Business Type * | Existing Business W |
Rating | Warm W | Status Reason | In Progress b |
Source Campaign | [# HaustraBstefna 2008 |0
Notes
.
“ ) Title: Note created on 30.10.2008 13:58 by Bjarmi Gudlaugsson
Note created on 30.10.2008 13:58 by Bjarmi Edited 30. 10,2008 13:58 by Bjarmi Gualaugsson
Gudlaugsson L_|
Hefur dhuga & a3 kanna méguleika & uppsetningu CRM [ kerfisleigu. Gert er r&a fyrir a8 OK sjdi sjdlft um
innleidinguna. +1 |~
Status: Open Pipeline Phase: None
Done &J | ocal intranet H100% -




. 1sky 1
Samskiptasagan ky

{= Opportunity: MS CRM - Bilabiid Benna - Windows Internet Explorer

I-':‘, j (= EEII Save and Close lh—_l_" = U & G[) Run Workflow... | Recaloulate =% Actions -
B -
Opportunity: MS CRM - Bilab /= Phone Call: CRM mal - v. tilbods - Windows Internet Explorer
| 1 - —
L& Histor s .
IL_-—-' Y ':rl j EClose =§ 5 Actions ~

Details: # | Filter on: | All [
£ Information - Phone Call

ey L. | 4 (l-/h-. . .
(9 Products (Newactvity | o (] [} | L g CRM mal - v. tilbods
B Relationships ™ | Subject _
Ij g — Phone Call | Notes |

chivities
& Hit b f=d  Wytt verkefnii CRM CH
S Sender Laufey Jéraensdéttir (5] Phone Mumber

@i’? WorkFlows =] RE: MSCRM CRM:005

b Bl RE: M5 CRM CRM:005 Recipient Haraldur Haraldsson _31 Direction ~ =
Sales: *
|55 quotes b b Fortibod - Mirosoft D Subject * CRM mél - v. tibods
Ij Erakrs b b= PW:MSCRM CRM:009
— i = ) ) Heyrdi i Haraldi veana fortilbods,
Ij Invoices 4 RE: M5 CRM CRM:005 beir eru med Small Business server 2003 {windows server),
& competitors =4 MS CRM CRM:005708( 0g SQL sem fylgdi servernum, sennilega 2000.

. Eru me3 leyfi & serverinn, enga fasta leigusamninga.
F % Tilbo - Bilablid Benna —= Verda ad taka Small Business CRM.
£ CRM mal - v, tibods [+]
G it il s Er il 2% Hl hane ok il wnmr buar cam bane b oo mie deileans o d b5l s 5 vl
b [i@ BisbizBenna - CRMK) | Regarding £ M5 CRM - Biab(a Benna 3 L
bo&  Requi t Analysi
¥ Requirement Analysis Owner * Georg Aspelund gl
b & Sponsor has a buying
Duration Priori
b b= CRM [ae] - -
F @ Welcome/Intro Call
g Status: Completed

b &3 Kynning & MS CRM laug > = -

. I |Cone H Local intranet L 100% T

1 of 48 selected. Page 1
Status: Open Pipeline Phase: None

% L ocal intranet £ 100% -




/= Advanced Find - Windows Internet Explorer

Urvinnsla gagna

1sky s

[slands

Opportunity%20Advanced%20Find%20View[1] - Microsoft Excel
Insert Page Layout Formulas Data Review View Add-Ins
=] % ; . Tl = = . ) ! - FEE | £ AutoSum - ? |
R | Swaors e T A e Dal@
o H| paste - |||z &~ -|[& - A ]| [= B - <0 ;0| Conditional Format  Cell Insert Delete Format Sort & Find &
ot || O -l = S Merge & Center ~ | |B9 - % # [|%6 5% Farmatting = as Table = Styles = ~ - ~ <2 Clear ~ Filter = Select ~
Lj Clipboard ™ Font £} Alignment E] Humber £} Styles Cells Editing 100g
[3 | AL hL S | Topic
o= A B C D E F G | J
P il To | ustomer ontact Est. Revenue  Est. Close Date Est. Monthly Re Owner
"El 2 |CRM - SharePoint - Performance FSveinn Vikingur Amason  Sveinn Vikingur / 10.000.000.00 31.3.2009 Georg Aspelund 40 Solution Warm Open _DDS
3 Performance Point Server - Marel Kristjan Porsteinsson Kristjan Porstein 5.000.000.00 2522009 Georg Aspelund 20 Develop Warm Open
a 4 CRM préun og innleiding til svida - Loftur Reimar Gissurarson 10.000.000.00 31.12.2008 Georg Aspelund 40 Solution Warm Open
@ 5 SharePaint - Jardboranir Ragnheidur Jénasdéttir  Ragnheidur Jéna 2.000.000.00 30.11.2008 Georg Aspelund 40 Solution Warm Open _|:||:|B
6 Vidskiptagreind - Rikislégreglustjé Jénas Ingi Pétursson Jénas Ingi Péturs 5.000.000.00 30.11.2008 Georg Aspelund 20 Develop Warm Open
IIEI 7 MS Vidskiptagreind (Bl) - Hagstofe Bjérgvin Sigurésson Bjérgvin Sigurdss 2.000.000,00 30.11.2008 Georg Aspelund 20 Develop Warm Open
1 8 Performance Point - Icebank Qlga Eleonora Marcher E Olga Eleonora M 5.000.000.00 30.4.2009 Georg Aspelund 20 Develop Warm Open .DDB
=& 9 Performance Point - Verkfraefisvid Kristjan Por Sigurjonsson Kristjan Pér Sigu 800.000.00 30.11.2008 Georg Aspelund B0 Selected Warm QOpen
= 10 Sharepoint - Tollurinn Bjérn Gudmundsson Bjorn Gudmunds 4.000.000.00 30.11.2008 Georg Aspelund 60 Selected Warm Open _DDB
|j 11 Vinnuumsdkn - SharePoint - Nordt Emil Hilmarsson Emil Hilmarsson 5.000.000,00 31.12.2008 Georg Aspelund 20 Develop Warm Open
12 Performance Point Server - Jardbo Ragnheidur Jonasddttir 5.000.000,00 31.12.2008 Georg Aspelund 40 Solution Warm Open
13 Lotus yfir i MS CRM - SharePaint Sigpdr Hilmisson Sigpdr Hilmisson 5.000.000.00 31.12.2008 0 Georg Aspelund 0 Prospecting Warm Open J:":lS
—@ 14 Performance Point Server - Orkuve Loftur Reimar Gissurarsor Loftur Reimar Gis 10.000.000.00 31.12.2008 Georg Aspelund 60 Selected Warm Open
15 MS CRM - lcebank Orn Tryggvi Johnsen Orm Tryggvi John 2.000.000.00 30.11.2008 Georg Aspelund 0 Prospecting Warm Open
16 Sharepoint - Byr Valur Valssaon Walur Valsson 2.000.000.00 30.11.2008 Georg Aspelund 20 Develop Warm Open _|:||:|B
17 Sharepoint - Biskupstofa QOrvar Hafsteinn Karason Orvar Hafsteinn k 1.000.000.00 30.11.2008 Georg Aspelund 0 Prospecting Warm Open
18 MS CRM / Exchange / SharePoini Sigurur B. Finnsson Sigurdur B. Finnsg 3.000.000.00 30.11.2008 Georg Aspelund 0 Prospecting Warm QOpen
19 MS CRM / Sharepoint - Pést & FjcHrafnkell V. Gislason Périr Gar@arsson  15.000.000.00 30.11.2008 Georg Aspelund 20 Develop Warm QOpen |_ .DDB
20 MS CRM - Sharepoint - Bl - Vatrye Bjarnveig Guéjonsddttir  Bjarnveig Gudjon  20.000.000.00 28.2.2009 Georg Aspelund 20 Develop Warm Open | |
2 1003
22
23
24
25
|: 26 4
27
28
29 ge 1
— 30
£
32
33
3 b Query |
35
36
37
38
39 0% -
40
P
W 4 + M| Opportunity Advanced Find View % 0| m
Ready = = [] Sl
B =F Y =
<] % Local intranet
-
§ 1lof350se ECiea, Page 1 P
%Rﬁoume&nter IAII # A B C D E F G H I 1 K L M N O Qg R 5 T U v o w X Y Oz
Done & Local intranet & o100% <
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Markhdpalistar

N s
Conferencing  Help Typea '
i@Meet Mow :‘% Schedule a Live Meeting L':% Schedule a Conference Call =
Idress books - | @ s
addre oo |@ s
T CRM %éﬁet Regarding Lﬁﬁ.dvanced Find | i@ =
« ‘Ej Marketing Lists - Microsoft Dynamics CRM
= | Search for records |P | View: My Active Marketing Lists
‘g New | = | | & }( | ;@ Create Quick Campaign - | More Actions -
| Name | Marketing ListM... | LastUsed On | Purpose
‘@ CRM [Mzeting & hosted CRM fund med Mandao] Contact Veita upplysingar um CRM og tengda atburdi
= 3 ‘@ CRM morgunnkynning og kennsla 11.des, 2008 Contact 12/13/2007 Halda utan um pba sem maeta
- [ ‘@ CRM nuverandi kinnar OK Contact Upplysa naverandi CRM kinna um CRM tengd malefni
- 3 ‘@ Jdlakvedia 2007 listi Account Senda jélakvediu fyrir 2007
3 ‘@ Rekstrarhanbdk_Prospect [Skélar] Lead Auka sélu & Rekstrarhandbék innan menntageirans
3 ‘@ Rekstrarhandbék_Mdaverandi notendur Contact Lata vita um nyjustu breytingar & handbdkinni
3 ‘@ Rekstrarhandbék_Prospect [Verkfraadistofur] Lead Auka sélu & Rekstrarhandbé
[ ‘@ Sharepaint lead list Contact Setja inn ahugasama um sharepoint lausnina
3 ‘@ Sharepaint Rekstrarhandbdkin Lead listi Contact Lata dhugasama vita begar lausnin fer ad verda tilbdin
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Markhdpalistar

1. Hanna markhdpalistann
2. Velja markhépinn

1sky s

Skyrsluteknifélag [slands

& hitp://cobalt/ - Marketi

List: New - Wind

t Explorer provided by Opin kerfi

(===

@ Help -

@ H F;' Save and Close

B

Marketing List: New

# Information

Details: 3 General | Notes |

‘% Information

B *

@ IMarketing List IMembers Name

@{g Watkflows Purpose

Marketing: -3 Frive=

EP Campaigns

@ Guick Campaigns Cost
Locked
Currency
Description
Description

18.03.2008

[cRM Grnamskeia sk

|Fy|gja eftir visbendingum af fundi

|Excel skjal fré SKY

kr. 250,000

@ No (" Yes

[ kidna

hér skréist lysing & markhdpalistanum

ra

@ hitp://cobalt/?7id=37dccl42-3eab-dd11-8994-

@ = ﬂSaueandﬂlnse Lh'_|_=" = .

Marketing List [
¥ Inforn =
Details: b General | Mc
4] InFormation
= +
E® Marketing List Members Mame
@fg Warkflows PurDose
M , :
. | View Marketing List Membe
H_a rketing: ST
& Carnpaigns
;@ Quick Campaigns Cost
Locked
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Markhdpalistar

18.03.2008

Handvirkt

Leitarskilyrdi -

Fjarleegja

Handvirkt

Markhépur valinn med “lookup” leit.

£  Manage Members -- Webpage Dialeg

Manage Members

Find members to add to marketing list.

—>

search criteria. Update the marketing list.

> " Use Advanced Find to add members

Find members to add based on search criteria,

——> {*  Use Advanced Find to remove members

Find members to remove based on search criteria.

Use Advanced Find to evaluate members

Evaluate which members to keep in the marketing list based on

o

http://cobalt/Opink: « Trusted sites | Protected Mode: Off
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Markhapalistar

Markhopur valinn med “lookup” leit.

€ Manage Members -- Webpage Dialog [ 3]
_r{ ‘h @ Help -
Q‘] Add Members
Use search criteria to find members to add to the marketing list.
[dmew | & [=] B [Zr- | 53 | 72 create Quick Campaign -
™ | Full Name | Business Phone =
4=| Adalbjérg Hallddrssddttir 14225000 -
b |82 Anja Hui +45 4512 1214
b @ Anna b}'aﬁalbjﬁrg Halldérssdattir i —
b |85 Berglind Bjarnaddttir 4207254
b 5 Bergliést Bendnnysddttr 5401500
| 85 Brigitte J6nsson
b 85 Elin Grda Karlsdéttir (hastt) 4119000
b 85 Elsa J6nsddttir +354 444 6713
I s Freja Staugaard +45 4812 1437
I s Gudny Benediktsdottir 4402027
b8 Guarizur Olafsdstti 5401500
b 5 Guarin Inga Gudlaugsddttr 4402000
b 85 Hakenia Gudmundsddttr 4446000
b |85 Halldgr 1 J6rgensen (354) 510-6902
I 8= Hallddra Baldursddttir 516 7764
b 8= Hallddra Kéraddttir 4113500 d
1 of 47 selected. Page 1

+ Add only the selected members to the marketing list
" Add all the members returned by the search to the marketing list

é | Add to Marketing List | | Back to Query

http://cobalt/Opinkerfiehf/MA/Lists/ListQualificationDlg/dlg_query_build.asp:?ListMemberType +/ Trusted sites | Protected Mode: Off
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Herferdir

1. Campaign

2. Quick campaign
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Samanburdur a Campaign og Quick campaign

Campaigns . Quick Campaigns

Campaign Information Ad-Hoc Target Selection

lll ln%r?al

Marketing Accounts — Contacts  Leads
Details Reports  Marketing L|sts ‘-\\_ Lists ¢

Planning Tasks E
_, - - -
% /_ Quick Campaign Wizard \

Form Teams Determine Budgel
5
=
3 \ .
M Caonfigure E-mail Y
Campaign Activities
£
2
S
Conduct Events Make Phone Calls é
=
]
; [}
:
3
L
| Send E-mail
\ \\.q_ |
e s J/

Potential Customers
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Dzaemi um Campaign skyrslu

Campaign Performance Report

Campaign Details

Campaign Name: Topp 300 sokn
Campaign Code: CMP-1009-RLD6LV Owner: Hakon Halldérsson
Status: Adive Type: Direct Marketing
Offer: Hringja Ut i vidskiptavini a TOP 300 listanum og na i vidskipti

Time Parameters Planning Tasks Count: 2
Creation Date:
Start Time:
End Time: Completed {100 =%, 2)
Duration:

Target Marketing |

Name

Top 300 2006

18.03.2008 ¢ Microsoft
A Dynamics
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Dzaemi um Campaign skyrslu

Campaign Responses

Total No. Targeted: 282 Total No. of Responses: 21

Response Rate: 7.09 % Cost Per Response: kr.0,00

Response Code

Interested (90,48 %, 19)

Mok Interested (9,52 %, 2)

Response Channel

Phone (80,55 %, 17 Mot Specified (19,05 %, 4)

18.03.2008 4 Microsoft
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[d Reports - Microsoft Dynamics CRM

| Search for records

L3 L3 L3 V4 ’ L3 ’ 4 .o ?
Hvernig veidi ég adrar upplysingar ut ut kerfinu? ——

I~ | Name | Report Type | Modified On

3 |ﬂ Account Distribution Reporting Servic...  3/31/2008

— s : T ’ - T 4f17(2008
3/31/2003

3/31/2008

Find | Saved Views | 11/4/2008
11/4/2008

|l SEVE Save As gy Mew | [T] Edit Columns g} Edit Properties 3/31/2008

5/30/2008
AcCcess ﬂ

[13/31/2008
AcCcess 5/23/2008

[ Hide Det Accounts —|=[ Group oR 3/31/2008
Activities

| . Sele| Addresses
v 1. Reports Appointments
- Article Templates

CRM Articles

Business Units
Grunnur Campaign Activities
2. Advance Find Campaign Fesponses
Campaigns

Cases

Cisco Confracts
Competitors
Contacts

Conftract Lines |
Contract Templates

Confracts

Currendes

Customer Relationships

Discount Lists

Documents

E-mail Messages

E-mail Templates
Fadlities/Equipment

Faxes

Invoices

Leads

Letters

Mail Merge Templates e

m
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[

@ http://cobalt/ - Advanced Find - Windows Internet Explorer provided by Opin kerfi E@
Daemium @ i@ Help ~
fyrirspurnir ofan . ¢
i grunn med Advance find
g New | =§ E;ﬁ - & b Gp Run Workflow... | More Actions -
[T | Subject | Activity Type | Activity Status | Priority =
-1 RE:Maria /f LS5 E-miail Completed Mormal -
— =] RE:Maria // L55 ok.is:00150001 E-miil Completed MNormal
5 [ =4 Afpviadpl ert eins og pu ert! -568 lesning & gd8um degi E-mail Completed Marmal
b =] Pw: Acrobatpro E-mail Completed Mormal
- o =] FwW: Acrobatpro E-miil Completed Marmal
b =d FW: Acrobatpro E-mail Completed Mormal
b b=d annad®smu ok.is:00050032 E-miail Completed Marmal
= RE: Nethjdnar E-mail Completed Maormal
[ [=d RE:vantar... E-mail Completed Mormal
b b=d  slug test ok.is:00120001 E-miil Completed Marmal
=4 okis:00120002 E-mail Completed Mormal
[ Lill CRM Opportunity Close Completed Mormal
e Li-:l Simkerfi Opportunity Close Completed Marmal
[ =4 Rekstarhandbdk E-mail Completed Mormal
L b =d M5 Office, Vista, Exchange event 27, sept. E-miail Completed Marmal
boE=d  nyrriOtg. E-mail Completed Maormal
b b=d RE: I tilefni ad Keflavik vann KR! E-mail Completed Mormal
b =] gwer KbBanki.is:00620020 E-miil Completed Marmal
o = RE: Galli i skorkort E-mail Completed Mormal
4| | E*El
1 of 250 selected. Page 1 b
18.03.2008 Done @ " Trusted sites | Protected Mode: Off H100% -
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Activity view by user

Filter Summary

Full Mame {0Owner) Activity Type
Arnar bor Kjsernested
Arni Gunnarsson
Arni bor Jonsson

Elin Granz

Grétar Arnason
Gudbrandur R. Sigurdsson
Gunnar bor Fridleifsson
Gylfi Sigurdsson

Hjalti Evarsson

Margrét Olafsdattir

Ofeigur Birkisson
Rabert Johannsson
Sif Helgadoattir

Pordur Jensson
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A0 lokum

Hvao er CRM?

- Styrking og stjornun vidskiptatengsla
Innleiding

- Hvad felst i innleidingu Microsoft CRM?
Soluhluti CRM

- Adgengi upplysing og soluteekifeeri
Markadsmal

- Notkun markadslista

Framtio CRM er bjort

- Mikil s6luaukning pratt fyrir efnahagsastandid
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