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Framboo a rafreenni opinberri pjonustu
ESB/CapGemini, 8. maeling 2009

Hvad er spunnio i opinbera vefi 20097
Hadegisfundur a Grand Hotel 16. des. 2009

Halla Bj6rg Baldursdottir
Verkefnastjori i rafraenni stjornsyslu, forsaetisradunevyiti
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Um kOnnunina

m  Fyrsta kbnnunin 2001, attunda kdnnunin juli 2009
m 31 patttokuland, ESB auk Islands, Kroatiu, Noregs og Sviss

m Hvad er meelt?
= Proskastig 20 pjonustupatta
= Proskastig rafreenna innkaupa — Nytt!
= Upplifun notanda (user experience) — | préun

m  Adferdafreedi
= Frummat (CapGemini)
= Leitad athugasemda i hverju landi
= Lokaurvinnsla/skyrsla

16. desember 2009 2
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20 pjonustupeettir

Tekjuskattar einstaklinga Félagslegt framlag til starfsmanna
Atvinnuleit, atvinnumidlun Fyrirteekjaskattar

Félagslegur studningur Virdisaukaskattur

Vegabréf og okuskirteini Fyrirteekjaskraning

Bifreidaskraning Skil a gognum v. télfreediskraningar
Umsoknir um byggingaleyfi Tollskyrslur

Tilkynningar til [6greglu Umsoknir um leyfi tengd umhverfismalum
Almenningsbodkasofn Opinber innkaup (Gtbod)

Faedingar — og giftingarvottord

Innritun i haskoéla

Tilkynning um busetuskipti

Heilsutengd pjonusta, t.d. timabokanir
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pProskastigslikanio — 5 prep

The benchmark’s five-stage maturity model
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Fullgild rafraen pjonusta — préunin

Full online availability
Trend from 2001 to 2009 for EU27+

Citizens

u' 1 I I I I I I 1
2001 2005 2007

Years

2009
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pProskastig 2007 og 2009 (meodaltal)

Austria
Belgium
Bulgaria
Switzerland
Cyprus
Czech Republic
Germany
Denmark
Estonia
Greece
Spain
Finland
France
Croatia
Hungary
Ireland
Iceland

Italy
Lithuania
Luxembourg
Latvia

Malta

The Netherlands
Norway
Poland
Portugal
Rumania
Sweden
Slavenia
Slavakia
United Kingdom
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Sophistication 2007-2009

mmmm Sophistication in 2009
Sophistication in 2007
EU27+ average 2007
— 127+ average 2009
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Hlutfall med fullgilda rafreena pjénustu
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Full online availability 2007-2009
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Rafraen innkaup

m Bakgrunnur — Radherrayfirlysingin i Manchester 2005

= Ari® 2010 munu allar opinberar stofnanir i Evrépu geta verid

med 6ll sin innkaup rafraen ef pad er & annad bord heimilt skv.
logum

= Arid 2010 munu 50% af innkaupum innan ESB yfir akvednu
lagmarki vera ordin rafraen

m Allir peettir i innkaupaferli teknir inn i matid
= ,Pre award“: Utbodsgdgn — skil & Utbodsgdgnum — val & birgjum
= ,Post award®: Pantanir (p.m.t. verdlistar) — reikningar — greidslur

16. desember 2009
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Rafraen innkaup

eProcurement Availability Benchmark
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Upplifun notenda

m Allir 20 vefirnir og pjédargattin
= Gagnsemi

 Valkostir i viomoti, fylgjast med framgangi umsokna, hjalp,
yfirlysing um 6ryggi gagna
» Anasegjumeeling

m Pjodargattin
= Adgengi (web-crawler)
= Allt & einum stad
= Notendamidud honnun

16. desember 2009 10
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Upplifun notenda
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Island i hnotskurn

lceland - Full online availability User Experience
100 leeland - User experience
80 Ussility : :E_: e
60
a Userfocusen portal desgn y Aocasaillty- web crawler
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Frambood og notkun & opinberri pjonustu

eGovernment take-up gap
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Takk fyrir!

Skyrslan i heild:
http://ec.europa.eu/information society/eeurope/i2010/docs/bench
marking/eqgov benchmark 2009.pdf

Skialaskil Island. S

www.ut.is
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