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Operations Manager 2007
Product Design Inputs

Continue to make Operations 
Manager easier to deploy and use

Ability to define and manage the 
health of distributed applications

82% of 
Enterprises 
pursuing SLM

67% planning to 
increase Windows 
management

Source: Forrester 2005

Enable 
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Customer 
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Market

Requirements

Smarter knowledge with 
integrated tasks to better 
equip operators

Enable customization of 
access and authority 
based on user roles



Operations Manager 2007 

Proactive management of your IT services 

Integrated monitoring of distributed 
applications, the end user perspective, and 
supporting infrastructure

Simplifies managing your IT environment 
and improves time to value

Leverages Active Directory, self tuning 
thresholds, and improved reporting

Reduces your problem resolution time

Management packs that include Microsoft 
expertise for applications, servers, and clients 

Integration of error reporting and audit 
collection

Reliably scales across your operations team 
and enterprise IT environment 

Role based security, self monitoring 
infrastructure, and improved scalability

Easy to Use

Knowledge Driven

Enterprise Class

Service Oriented



Service Oriented
Improve service levels of packaged and Line of Business applications

Proactive monitoring of IT 
service health

End user perspective 
monitoring

New service oriented 
views, dashboards, and 
reports

Easy to use templates and 
Service Designer

3rd party management 
packs for other 
applications and 
infrastructure



Easy To Use
Improve time to value and reduce IT management complexity

Leverages Active Directory

Automatically discovers 
and deploys appropriate 
monitoring policies 

New self tuning thresholds

Easier to use, customize, 
and author reports

Overview pages and 
integrated search



Knowledge Driven
Accelerate problem resolution and reduce the TCO of Windows environment

Expertise for over 50 
Microsoft applications, 
servers, and clients

Agentless crash 
monitoring via Windows 
Error Reporting

Client monitoring of Vista, 
XP, and the Office suite

Audit collection service 
archives security logs

Connectors integrate and 
synchronize with other 
tools



Enterprise Class
Scale across IT teams and manage business critical environments

Role based security for 
secure delegation of 
access to information and 
task execution

Aggregate monitoring of 
client systems 

Self monitoring 
infrastructure

Leverages clustering, and 
agent failover for high 
reliability

Works across AD trust 
boundaries



More Than Microsoft
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