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Ertu ad velta pvi fyrir pér

hvort pu purfir ad fjarfesta i ad
koma efninu pinu @ mobile?
Haettu ad vonast til ad pu purfir
bess ekki. Fyrsta spurning: Ertu
med vef? ba parftu ad koma
efninu pinu a mobile tzeki. Vid

purfum ekki ad raeda pad
frekar.

FOR MOBILE
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Mynd: bradfrostweb.com



Google gleraugu, isskapar... hvao neest?
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| 9 Paul is 402 ft away

from Strand Books
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Myndir: Google




OK!

En hvernig?
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Grundvallaratridin breytast ekki

Upplifun

Nytsemi

Lykilverkefni

Vandaod efni
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Reglur um skrif eiga enn betur vid

Mikilveegustu skilabodin

Ekki jafn mikilveeg

Bakgrunns-
upplysingar



Er petta pa
jakveett?
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Vefurinn polir nidurskurd

Sioum
faekkad ur
40001 500

Mobilt Bredband

To maneder fri bruk med
Kveld&Helg og Dag&Natt

Med Mobilt Bredband kan du bruke nettet nr og hvor det passer deg.

« Alltid pa nett med suveren dekning
« Bestitest flere ar pa rad

AV&Til Kveld&Helg  Dag&Natt

Nér du bruker Nér du bruker Internett Surf hele dagen ti
Internett av og il utenom arbeldstid fast ménedspris

%0 149-0 299-0
128-@ -0 °0-@

Fri bruk opp til 500 MB Fri bruk hverdager 17-07 og Fri bruk
helgerhelligdager

40% feerri
tolvupostar i
bjonustuver

150 perM8 @ 5.-pormo7armmm

Prwatdelen til Telenor gikk fra vel 2000 til knapt 400 sider, med okt kundetilfredshet og okt salg som
resultat.

http://www.netliferesearch.com




Vefumsjonarkerfi

- lykill ad pvi ad geta bodid upp a
frabzera notendaupplifun i mobile
En pau purfa ad breytast



Add Media

Add media files from your computer

Select Files

browser upbader

Maximum upload file size: 1GB. After a file has been uploaded, you can add titles and descriptions

Space Upgrade Video Upgrade

Screen Shot 2012-06-05 at 10.37.08 AM

Understanding Your B8 File name: screen-shot-2012-06-05-at-10-37-09-am.png
File type: image/png
Edit image
Upload date: June 5,2012

Dimensions: 337 x 67

Title Screen Shot 2012-06-05 at 10.37.09 AM

Alternate Text
Alt text for the image, e.g. “The Mona Lisa"

Caption

http://www.slideshare.net/KMcGrane/content-strategy-for-mobile-the-workshop-14659768




Farsimavefur

- er heegt ad bjoda upp a léttvef sem visar a
adalvefinn fyrir frekari upplysingar?



e Cennydd Bowles
Cennydd

"It looks like you're on a train. Would you
like me to show you the insultingly simplified
mobile site?"

4 Reply T3 Retweet W Favorite = Buffer

42 ZEEa

5:54 AM - 21 Apr 11 - Embed this Tweet




Jakob Nielsen's Alertbox, April 10, 2012 onon

Mobile Site vs. Full Site

Summary:
Good mobile user experience requires a different design than what's needed to satisfy
desktop users. Two designs, two sites, and cross-linking to make it all work.

Based on usability testing of hundreds of sites, the main g
are clear:

Build a separate mobile site

+ Build a separate mobile-optimized site (or mobile
access sites using mobile devices, their measured uss
than for full sites.

o A mobile app might be even better — at least fqg

. Isf r;lobile users arrri\ve at. your full Sit(:."s URL, aut.o-r. Cut featu res and content not
adly, many search engines still don't rank mobile sit o
core to the mobile use case

people are often (mis)guided to full sites instead of t
superior user experience.
+ Offer a clear link from your full site to your mobile
site despite the redirect.
+ Offer a clear link from your mobile site to your fu
special features that are found only on the full site.

Auto-redirect searches to
your mobile site

We've tested hundreds of mobile sites and full sites on all
(including iPhone, Android, Windows Phone, and BlackBerg
full sites were the same for all the different phones, so

The guidelines are different for large tablets (10-inch for

Send users who need more
ﬁdeanad, Samsgng Gal.axv.vetc.'). r:here ful.l sites work rea |nf0 to the des ktop s |te
orm factor, as in Amazon Kindle Fire) the ideal would be

for mid-sized devices, though most companies can get away with serving their mobile site to
Kindle Fire users.






31%

notenda i Bandarikjunum tengjast netinu
eingdngu eda nanast alltaf med mobile

Heimild: Pew Internet, 2012



86%

af snjallsimanotendum hafa notad simann sinn til
ad finna upplysingar, hvort sem pad var til ad
leysa vandamal, leysa agreiningsefni, na i nyjustu
upplysingar (t.d. vardandi umferd eda
iprottadrslit) eda til ad taka akvordun um hvert
eigi a0 sakja sér pjonustu t.d. a veitingastad

Heimild: Pew Internet, 2012



wil. AT&T 3 10:09 AM

Untitled

deaths at disney world
survivor one world
texts from my dog
sorella

aea seattle

united club

the vanderbilt brooklyn

lebanese restaurant nyc

nj transit

wtf qr codes

aea dc

ia summit 2012

abita turbo dog
cochon new orleans
daily beast mobile site

easter 2012

Bored
Bored

Bored
Infoseeking
Infoseekinc Local

25%
local |

Infoseeking

44%

Local
-
Infoseeking
I n fo se e k i n g http://www.slideshare.net/KMcGrane/content-strategy-for-mobile-the-workshop-14659768
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Pad parf enginn
nokkurn timann
ad gera petta

| mobile

Ummeeli: Viotekin skoOun






27 bu tekur ekki dkvordun um
hvada taeki notendur koma
til med ad nota til ad saxekja

binar upplysingar

beir gera pad sjalfir

Karen McGrane



VEFSPEKI ISLANDSBANKA

Ahersla a gott efni

Fokus a lykilverkefni
Einfaldleiki

Notendavaent

Eignarhald a efni skyrt
Hamarks notendaupplifun
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ANDY CLARKE: FRAMTID

VEFSINS ER SKALANLEG

Anything that’s fixed and
unresponsive isn’t web
design anymore, it’s
something else. If you
don’t embrace the
inherent fluidity of the
web, you’re not a web
designer, you're
something else. Web
design is responsive
design, Responsive Web
Design is web design,
done right.

Responsive

Web De5|

Andy Clarke

The future of the web is...
Responsive

Design \ /

Fluid Grids referto flui igns where the grid units
5 one webaite Is refer to fluid designs where the grid units

for every screen =N resize according to screen size.
o overall shorter B Flexible Images don't have fixed widths but instead
site development D move and scale with the flexible grid.
cycle
CSS Media Queries selectively serve stylesheets baseac
s performswellin 2 s selectively serve stylesheets based
Google's on browser window's size, orientation, screen res, color.
search results

commeonly include porrait and
e gives choice for
the viewers

landscape widths of smartphones and tablets as well

as various desktop monitor resolutions.

25



7) betta er eins og pegar
madur tekur til heima hja
séer. Loksins finnur madur

allt sem madur leitar ad

Hallfridur Jénasdaottir, forstodumadur pjonustuvers
Islandsbanka, um nyjan vef bankans i arsbyrjun 2012
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APP er tyrir notendaupplifun

_usil Siminn 3G 1:24 PM ="

[ N iona: Getum vid nad pangad? :
Meaningful
p Has personal significance
! =
ﬁ 22 Eg Android og i0OS App
c Pleasurable
Netbanki Myntbreyta hUggﬂ o9 AgU st 2011 Memorable experience worth sharing
50| ’ N Nyr farSI'mavefur é Convenient
& S Junl’ 2011 Super easy to use, works like | think

QR skanni Tist Haféu samband

Usable
Can be used without difficulty

350% aukning @ umferd
snjallsima 2011 Reliable

Is available and accurate
bjonustuver (440 4000 virka daga kl. 9 - 18

J

Functional (Useful)
Works as programmed

P-4 i

Pyramidi: Stephen Anderson: User Experience Hierarchy of Needs




islandsbanki

BETA: islandsbanki.is/responsive

Einstaklingar  Fyriimki  Um Isiandsbanks m —
stlandsbanki @ inEngish

madur Kot Lan  Netlausnir  Skolafolk  Markadir  Fjarmalin min Greidslukort an Fjarmdgnun Fjarfestingar Lifeyrir Fjarmalin pin bjonusta

V/slandsbanki @ inEngish @ Fasimavotr | Q Lota

Overdtryggd hisneedislan
islandsbanka

Vid bjodum fyrirtekjum
sérpekkingu

Vid bjédum fyrirteekjum
sérpekkingu

Okkar vinna snyst um a8 bin vinna gangi vel. Vid
leggjum okkur fram um ad setja okkur vel inn i pad
sem b ert ad gera, 0g b vid pekkjum kannski ekki
vidtangsefnin | pinu starfi jafn vel og bu.

OkKar vinna snyst um ad bin vinna gangi vel. Vio
leggjum okkur fram um ad setja okkur vel inn i pad
sem b ert ad gera, og p6 vid pekkjum kannski ekki
vidfangsefnin i pinu starf jafn vel og

o, bé vium vio hwa starfd genger ([ R

uté

Okkar vinna snyst um a@ bin vinna
gangi vel. Vid leggjum okkur fram um ad
setja okkur vel inn i pad sem pu ert ad
gera, og b6 vid pekkjum kannski ekki
vidfangsefnin i pinu starfi jafn vel og pu,
pa vitum vid hvad starfid gengur (it &

B =2

Vi bjédum fyrirtaekjum

Meniga

Saektu snjallsimaforrit Vid bjédum fyrirtaskjum Menig:
{slandsbanki bydur hjalparhond ana Hafu samband N leiandsba sérpekkingu n Helmilisbokhal
Hafdu samband >
Islandsbanki bysur starfsménnum sinum ad leggja Hringdu | okkur ® Sendu okkur fyrirspum -
sit af morkum t goBgerdarmala. Starfsmenn o Pantedy fhemilerdigit fslandsbanki bydur hjalparhénd Nanar Hafdu samband

( 440 4000 bankans geta varid einum vinnudegi 4 ari i pagu (440 4000 . 50 womo vioskp

06s malefnis og velja sér sjalfir pad malefni sem

o islandsbanki byour starfsmonnum sinum ad leggja sitt af morkum til gédgerdarmala Hringdu § okkur * Sendu okkur fyrirspum
el vt vaa Wennl Starfsmenn bankans geta varid einum vinnudegi & 4ri | bagu géds malefnis og velja sér o Pantadu flarmalaradgié!
Sendu okkur fyrirspurn > sjalfir pad malefni sem peir vilja veita lidsinni. ( 440 4000 * Eqg vil koma | vidskipt
Fréttir Freaasain Vaxtatafla N Gengi gjaldmidla aner
Pantadu fjarmalaradgjof > 3 .
v Sparmadur - Aimennt v Fréttir ona: Vaxtatafla Nonsy Gengi gjaldmidla
Eq vil koma [ vidskipti > —— Relkningar Vextr Myt Kap Sala  Myntreyta Fie | Groinerum fbemdl Sparsedr. | Liin Mmoot || Sobla. [Viea:  Mastircard
staokkar veltilan til
Framtidarrelkningur 285% K1 1 1000 Rekningar Vexte Mynt Broying  Kau Sais  Myntireyta
Landsvirkjunar islandsbanki framlengir og stakkar " z i e ¢ e
Fréttir > Heioursmerki 545% uso 1691 1771 L Valita o L noaavickinar Framtidarrelkningur 285% s 1 1 1000
Tryggvl Bjém Davidsson has been =
. b parieid 265% GBP 18850 19020 529 Heidursmerki 545% = usD 020% Me9 w7 857
Fréttir islandsbanka v e TS B ORI i s
g - Vaxtabrep 325% DKK 21441 21588 4637 appointed Managing Director of Marke! ol a
ence of intenational financia Tovacif i oo e o e Sparileld 265% B GBP  018% 18890 19020 529
T s g i markets. For the last seven years Tékkarelkningur 1.75% CHF 20812 20754 793 tional financial markets. For the last seven Vaxtaprep 325% R AT S o]
Tryagvl has been a Director of Tryggwi has been a Director of D
veltilan til Landsvirkjunar il o Yoot TrYROV 1S 1600 & Direic of e
J :J‘s‘ rc:w:oeczz:;:a ys Capi- Framtidarreikningur 2,85% JPY 18194 18310 699,64 tressed Debt at Barclays Capital in Tékkareikningur 1,75% K CHF  063% 20612 20754 793
C ol In Lon London.. Nénar
Heldursmerki 545% EUR 12429 12515 622
2 2 3 k Framtibarreikningur 285% o Y 031% 18184 18319 699,64
Tryggvi Bjorn Davidsson has been * Afoma Isiandsbanka 2010 o Afoma lslandsbanka 2010
appointed Managing Director of * Opid lengur | (ibgum lslandsbanka o Opid lengur | GibGum Isiandsbx Heiursmerki 5.45% W EUR  026% 12420 12515 622

Markets. Tryggvi has broad experience
of international financial markets. For
the last seven years Tryggvi has been a
Director of Distressed Debt at Barclays
Capital in London

Loy parnater b — Lifeyrissparnadur Fjdrmélin pin Haféu samband

Gengi gjaldmidla >




Takk fyrir

Sigurjon Olafsson
sigurjon@islandsbanki.is

@islandsbanki
@sigurjono



