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The Belgian context 

Belgium is a federal State 

3 authorities at the same level 

 federal 

3 Communities (language, person) 

3 Regions 

10 Provinces 

589 municipalities 

 

 
AIM :   

e-government must enable one virtual government consistent to the 

customers with full respect for every single competency 
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Citizen Centricity 
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ONE COMMON BACK-OFFICE 
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SECURITY LAYER 
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ONE UNIQUE ELECTRONIC KEY: 
THE BELGIAN eID 
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Electronic identity card (eID) 

Children <12 years old 

Foreign residents 

Belgian citizens >12 years old 

© fedict 2013. All rights reserved 



ONE UNIQUE  
IDENTITY ACCESS MANAGEMENT (IAM) 
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The “Citizen” is not 
the central entity in 
eGov IAM,  its just 

one of the Capacities 
of a person 

Any person acts in 
multiple Capacities 

Any person can 
represent multiple 
organisations per 

capacity 

Any person can have 
multiple roles per 

organisation 
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Fedict IAM Governance 
Capacity aware versus Citizen centric eGovernment 

Capacity Organisation Role 
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My  
eGov 
Roles 

My eGov 
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My  
eGov 
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Fedict IAM - Overview 
The Belgian Federal IAM Service offering 
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Granting Access 

1. Authenticate 

user 

2. Fetch 

attributes 
3. Fetch Roles 

4. Sign and seal 

Message 
5. Send message 

 

Getting Access 

Fedict IAM Services 
More than just logging in to an application… 

… 
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The Belgian eGovernment eco-system 

Fedict IAM - Overview 

eGov Application 

eGov Application 
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The STORK eGovernment eco-system 

Fedict IAM - Overview 
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LOTS OF e-APPLICATIONS 
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Lots of applications of the eID card 

student cards 

Healthcare  

e-commerce 

Driver’s license 

Proof of membership 

SSO, etc. 

Home banking 
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Police-on-web 
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eBirth 



eProcurement 
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https://mondossier.rrn.fgov.be 
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National Lotery 
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Vending machines 

 No alcohol under 18 year... 
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http://www.belgium.be 
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05/05/2009 | Bruxelles 

Direct access to more than 

70 on-line transactions 



          Th@nk you! 
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FRANK LEYMAN 

Manager International Relations 

Maria-Theresiastraat 1 

Bruxelles 1000 Brussel 

TEL +32 2 212 96 24 

FAX +32 2 212 96 99 

Frank.leyman@fedict.be  

 

www.belgium.be/fedict 
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