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Velkomin Flugfreyjur/-pjonar Fyrirtakid m Postur & Dagbok STAFF m Ferdapjénustaelkomin(n): Sigurdur Anton Ola

Icelandair fréttir Betri Mywork
06.07.

Icelandair i Afriku — Bjorg Jonasdéttir segir fra

Potur Icelandair koma vida vid, en nylega birtist frétt um flug Loftleida / Icelandair til Afriku par sem haskjur og dnnur taski fyrir fatlada voru med BETR'
i far.

Skoda nanar » MYWO RK

02.07. : Anaegdir farbegar - Ny met i stundvisi

30.06. : Fjdlskylduhatid 2009 - Fladir Yid gerum mywork vefinn adgengilegri & arinu 2009,
30.06. : Air Baltic dtvistar tekjubdkhaldi sinu til Fjarvakurs Betri Uppvrﬁéun.leinfaldara veftré og notendavaznni
29.06. : Fréttabréf framkvaamdastjdra framsetning. Manar

Fleiri fréttir

A dafinni

25.06

Fludir - Dagskra 27. juni 2009
Fladir - Dagskra 27. jini 2009

Skoda nanar » Rebranding |celandair

24.06. : Fjdlskylduhatidin Flddum nalgast nd édum!

21.06. : Fjdlskylduhatidin Flidum 2009 - Strandblak

11.06. : Botnssdlur 15. agdst 2009

04.06. : Til ahugasamra keppnismanna - Fjdlskylduhatid Flidum
Fleiri fréttir
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Air Baltic outsources its revenue accounting to Fjarvakur

Lorem Ipsum Is simply dummy text of the printing and

typesetting industry. Lorem Ipsum has been the industry's

standard dummy text ever since the 15005, when an unknown

printer took a galley of type and scrambled it to make a type airBaltic
specimen book. It has survived not only five centuries, but also

the leap into electronic typesetting. It was popularised in the

1960 with the release of Letraset sheels

Lesandnar  Eldri tikynningar Skifad: 29.06.09
Icelandair fréttir Solu og markaosfréttir Tilbod Stort
Nyjustu spjallpradir A i fokus MERA

9 Seattie - Veitingastadic

29.06.09 Toronto - matur og menning

Boatnouse | Central Park gt
BORGARSMELLIR

Py ICELANDAIR

haustio 2008

29,0600 Stud med Tinu Tumer

8 UGG i Soho

16,09 Ferdatoskubid | NY

Paris SagaShop [N
Seatte - Veitingastadir Wi barkingu - mamar 2009
29,0609 Toronto - matur og menning
Stadan MEIRA
Stada starfsfolks Breyta minni stodu Starfsmannaleit

The Latvian airine Air Baltic and Flarvakur, through iis subsidiary Aline Services
Estonia (ASE), have signed a five year coniract where Air Baltic outsources its
revenue.

Armer Olafsson, 29.06.09 - KI. 10:30
The Latvian airiine Air Baltic and Fjarvakur, through its subsidiary Ariine Services |

Estonia (ASE), have signed a five year contract where Air Baltic outsources its
revenue.

Amar Olafsson, 29.06.09 - K1 10:30

The Latvian airiine Air Battic and Fjarvakur, through its subsidiary Airiine Services
Estonia (ASE), have signed a five year contract where Air Baltic outsources.

Staff 1ERA Myndir HERA
Heil og sal! Icelandair annual 2009

29,0609 29.06.09 - 48 myndir
Fidlskyldunitia Icelandair group 2009 er 3
Iokid. Mig langar ad bakka Glium beim
‘sem meettu 0g gerdu bennan fagra
‘sumardag a3 Fidum svo eftiminniiegan
kzerlega fyrir samverustundina. Eg er
pegar farinn ad undirbia neesta
Fioiskyldudag, 4 sama tima ad 4ri. bad
er von min og vissa a3 enn fleiri munu
slast i hopinn nzest

Skoda sumarhiis

Kiibbar

Onnur fjtieid

Ferdapjonustan HERA Komur og brottfarir vEiRA
Tilbod Flakkarinn Komur Brottfarir

Alicante, flug og hotel Flug  Timi  Frd  Stada

6990 k.

FI64 0020 CPH Lent08:31
Alicante, flug og hétel
6900k FI202 0020 JFK  Lent06:31
Alicante, flug og hétel FIB02 0020 BOS Lent06:31
£990k FI630 0020 KEF ~1429
Alicante, flug og hétel FI201 0020 CPH ~1420
69901k

FI656 0020 BOS ~14:29

Fara 4 sidu ferdabjonustunnar s o
Panta mida inkun
Hiunnindi FI202 0020 BOS Seinkun

Titill fiytileida Titill fiytileida

Beidnir Salulaun
Skifa skyrslu Flugstundir
Skréin Starfsmannamidar

Bokasafn Hiunnindi

Eldri tilkynningar
CEO Newsletter June 2009
Icelandair plane brings crutches.
Icelandair winter schedule similar.
Fludir 2009 - Héma er plass fyrir
CONSUMER REPORT - Winter
Annar tidl & frétt

Atburdir MEIRA
Fyrirségn atburdar

25.06.0

The Latvian airfine Air Baltic and
Fjarvakur, through its subsidiary Airfine

Services Estonia (ASE), have signed a
five year contract where Air Battic

Fyrirsgn atburdar
290600

The Latvian airiine Air Balic and
Férvakur, through its subsidiary Airine
Services Estonia (ASE), have signed a
five year contract where Alr Balic

Fréttir af folki

Fyrirségn fréttar
200609

The Latvian airfine Air Baltic and
Fjarvakur, through its subsidiary Airine
Services Estonia (ASE), have signed a
five year contract where Air Baltic
outsources its revenue accounting as

of 1 October 2009. Air Baltic carried
aimost 3 million passengers in 2008 and
the Latvian State owns majority of it's
'shares. With this contract the volume of
processed tickets will more than double
at Fjarvakur and ASE. Main customers
today include Icelandair.

Markadstorg HEIRA

Kaupa Selja
290609 Oskast: iPhone 3G
20.06.09 Vantar flatskja
29.06.09 A einhver batteri fyrir fartolv.
290609 Oskast iPhone 3G
20.05.09 Vantar flatskja
29.06.09 A einhver batteri fyrif fartolv.
290600 Oskast: iPhone 3G
29.06.00 Vantar flatskja
29.06.09 Oskast: iPhone 3G

Vidbrigd HEIRA

“Lorem Ipsum is simply dummy text of
the printing and typesetting indusiry.
Lorem Ipsum has been the industry's
standard dummy text ever since the
15005, when an unknown printer took @
galley of type and scrambled It to make
atype specimen book. It has survived
not only five centuries, but also the leap
into electronic typesetting, remaining
essentially unchanged.”

) Sigrin Léa Sigurgeirsddttic

Fylia it spjald
Skoda eldri vidbrogd

Titill fiytileida
Flugtreyjuskyrsiur
Orlofsbeidnit
Beidnir
Dagpeningar

Dagatal HERA

{ Juli 2009

09 Titil atburdar
09 Titil atburaar
09 Titil atburaar

Vedur nmstu daga HeRA

Reykjavik, IS -
@ 17°C 2
= 12°C A% &
7°C S5 B
9°C =% W

Matsedill MEIRA
Reykjavik Keflavik

Fimmtudagur 5

20609 i A

Aalréttur Lambasteik med steiktum
kartiflum og sosu

Eftirréttur  Graenmetisrilur med

hrisgriénum og sésu
Sipa Sveppasipa og tomatseidi
Annad Salatbar / Eftirréttur ad
haetti hissins
Afmaeli MEIRA
| ger i dag A morgun
Amar Olafsson
David Bjom Otafsson
Edda Lina Camilla Gunnarsddttir
Eva Snabjamardotir
Fanney Hardardottir

Gardar V. Hallfredsson
Gudni Pl Nielsen
Gunniaugur M Sigmundsson
Heida Hannesdéttir

Titill fiytileida
Heimsferdin
Vedur
Icelandair
FlyZed



ICELANDAIR
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Welcome to the Icelandair Group corporate portal. This site is for
internal lcelandair Group use only and requires a username and
password.

User Id Password

TS ST

@ If you need assistance with username and password or to report
problems with the site, please contact Skyggnir (open 24/7).
Int. Tel: +354 50 50 181 or helpdesk@icelandair.is
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Velkomin

[] Vefpdstur ﬁﬂ Simaskra | Beidnir  [7] Gamlivefpostur - Resa

[0 Utskraning

Velkomin/n: Sigurdur Anton Olafsson/ Allt |z|

Minar sidur Vinnan Fyrirtakid Mannaudur Ferdapjonusta

Annall fra starfi STAFF 2012

13.02.13

Icelandair Group og Boeing ganga fra samningum um kaup
a 737 MAX

13.02.13

bann 6. desember sl. undirritudu lcelandair Group
og Boeing viljayfirlysingu um kaup a Boeing 737

T upphafi nys ars er
agaett ad lita um &xl og
sja hvad a daga okkar

RTHREE CLASSES
OF SERVICE

. . . hefur drif..
MAX flugvélum. Endanlegir samningar eru ni
fragengnir um kaup pess fyrrmefnda 4 sextan 737 o arees
MAX 8 0g 737 MAX 9 flugvélum dsamt kauprétt & T I D S e 13825,

atta 737 MAX flugvélum til vidbdtar. Um breytingu 2

! 08.02.13 Rekstrarhagnaaur arsins
fjolda stadfestra pantana er ad reeda fra 2012 54 mesti frd upphafi ICELANDAIR GROUP
viljayfirlsingunni. Stadfestum pdntunum fiélgar um fidrar og verda sextan alls og
kaupréttirverda atta i stad tolf dur . Lesa nanar Meira
Fréttir Tilbod Icelandair Group Laus storf Upplysingatakni Ferdaldg Starfsmenn Pistillinn Tilkynningar lcelandair
Myndir Tilbod Tilkynningar SKYGGNIR
. ) . . i R HELPDESK ’
French Bachelor in Iceland Starfsmannatilbod a Skraning og bordaskipan a
15.02.13 09:16 - 30 myndir Icelandair American Express arshatid Icelandair Group 16.
mars woexweo; [ 87,6%
i er ré iFamri 12,0213 i v
Mu er retta taskifzerid

Skoda myndaséfn 4 r &

STAFF fréttir

Adalfundur Golfklubbs
lcelandair Group (GIG)
13.02.13

Adalfundur
Golflklibbs Icelandair
Group (GIG) verdur
haldinn pridjudaginn
19, febriar 2013 k. 20:30 i Stélinu,
Sidumla 11.

Annall fra starfi STAFF 2012
13.02.13

i upphafi nys 4rs er
ageett ad lita um dxl

0g sja hvad 4 daga

okkar hefur drifid
Vidburdarikt ar er ad

paki, hér rifium vid nokkra vidburai 4
lidnu &ri..

Skraning og bordaskipan a
arshatid Icelandair Group 16.
mars

12.02.13

Ert pd buin(n} ad skra
pig 4 arshatia
lzelandair Group 16.
mars nk?

fyrir pig til ad safna

ennp3 fleiri

Vildarpunktum pvi nd

oyaur Kreditkort

&llum starfsménnum lcelandair Group
upp & einstakttilbod 4 lcelandair
American Express kortunum...

Golffitness kvenna a
kynningarverai

07.02.13

AEfingar heflast 4.

mars 2013 1§

Hraunkoti i

Hafnarfirdi.

AEfingatimabili Ifkur

16. mai med golfmati og lokahdfi

Brimborg - tilbod & bilum
04.02.13

Brimborg bydur ni nokkra bila &
serstiku tilbodi til starfsmanna
Icelandair. Kynntu pér petta frabaera
tilbod, uppitdku eldri bila og hagstaed
greidslukjér. Um er ad raeda fjdra bila
sem eiga pad sameiginlegt ad hafa
allir hlotid fyritaks lof fyrir hénnun,
akstureiginleika og
rekstrarnagkvaemni.

071.02.73 Bostondill & Colonnade ..
28.01.13 Tilbod fra Victoria Sal...
28.01.13 Florida-Orlando ipua fi...
10.01.13 15% afslattur af Angeli...
09.01.12 Sjalfsvarnarnamskeid fy...
08.01.13 Tilbod 4 gistingu - ski...

Meira

Ert pu blin(n} a3 skra
pig 2 drshatia
Icelandair Group 16.
mars nk?

Skyr stefna og metnadur
starfsfolks skiladi godum
arangri

12.02.13

Karu
samstarfsmenn.
Eins og fram hefur
komid birti Icelandair
Group uppagjér arsins
2012 i sidustu viku.
Reksturinn gekk vel 4
arinu og hagnadur
arsins var sa mesti
fra stofnun félagsins. Ardbaer innri
wvéxtur einkenndi drid og rekstur
steerstu rekstrareininga
samsteedunnar gekkvel...

Dash vélar Flugfélags islands
vekja athygli i flugheiminum
07.02.13

Timaritid Aviation

Week heimsdtti

Flugfélag islands i

desember og skrifadi

grein um Dash &

vélar félagsins. Flugfélag islands var
fyrst flugfélaga i heiminum til ad
uppfeera flugstjdrnarklefa vélanna
sem auka flugdryagi og paegindi
flugmanna.

Metpatttaka a Mid-Atlantic

ferdakaupstefnunni
07.02.13
Ferdakaupstefnan e |

[BROTTASKOLINN g %

Microsoft®

Lync

TENGJA TOLVUPOST
VID SNJALLSIMA

GSM notkun i Gtlondum

Pad v gkl skdur mkivang] 20 | wér tackrn tvad
M:mmlwmnu Ll :M
Simini®

HRINGJUM FRITT TIL UTLANDA
INMAN ICELANDAIR

'Saga Shop Ce

TREE OF UFE BY SIGN

NGFN FLUGVELA
i FLOTA ICELANDAIR
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23,946 pages were viewed a total of 2,455,421 times

Fageviews Unigque Pageviews Auwy. Time on Page Bounce Rate % Exit ¥ Index

2,455,421 1,822,424 00:01:33 57.72% 38.54% $0.00
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Upplysingataskni

Freéttir af flutningi Or Notes i
Outlook

16.03.12

Keeru (i s
samstarfsfélagar Mg Do Office 0w
eru fyrstu dagar ad

lida eftir flutning 3 tdlvupdsti vfir i
Cutlook. Mokkur atridi er gott fyrir ykkur
ad fara yfir; - Stadfest hefurverid ad
buid sé aa flytja amk. sidustu prja
manudi i &l pasthalf. Ef einhver telur
ekki ad sidustu vikur séu komnar inn
pa sendid beidniinn & myWork -
beidnir - Skyggnir Helpdesk til ad
tilkynna ad skoda purfi sérstaklega
flutning. Flutningur & rest mun sidan
halda afram...

14.03.12 Fyrsti daguri Outlook
03.0212 Klippta Lotus Motes 14...
03.03.12 Nyt télvupdstkeri - K...
03.03.12 Nyt tdhvupdstkerfi- O...
16.02.12 Tiltektitdhupdsti- ..

Meira

Myndb&nd

Bjgrnsson
L HugBd i Ly v s B

Kynning a Outlook og Lync

Kynning & Cutlook og Lync fra Advania

30.03.12 ASCA Keilumdt i Kaupman...
16.03.12 Sexiframboadi til stjo...
23.02.12 Fljdgau, fijigau, fijdg...
23.0212 Adalfundur STAFF 28. ma...

Meira

Markadsmal -

Ny auglysing - m.icelandair.is
pess. Fardu a
m.icelandairis i

30.03.12
simanum pinum og

bU parft ekki einu

sinni mida. Mjdttu

b geturinnritad pig i flug, fylgst med
fluginu pinu og flugasetiun lcelandair...

MNyr farsimavefur Icelandair
30.03.12

|celandair kynnir =

nyjan farsimavef, %
m.icelandair.is. bar

getur pd innritad pig i -
flug, fylgst med fluginu pinu og
flugasetiun Icelandair...
Febriar 2012 - ansgja med
bjonustu: 87%, stundvisi:
90,68%

270312

Pjdnustan (Service
Index) i febrdar

meaeldist 87%, sem er

mjég gdaur arangur.

Stundvisin maslist

90,6% fyrir febriar og 85,9% fra
aramatum...

19.03.12 Huffington Post fylgist...

16.03.12 island spilar vel dr si_.

04.04.12

edlimir
hljdmsveitarinnar
Sigur Rds og
snyrtivarur fra Soley
prida forsidurnar. My
plata fra Sigur Rds
verdur frumflutt i
vélum lcelandair...

leelandairindo

Nzeringarfradingur tekur Gt
matinn um bord
04.04.12
Icelandair faer hros
fyrir ad bjdda upp a
hafragraut og avexti
um baord i nylegri
grein eftir Steinar B.
Adalbjérmsson
naeringarfrading...

Saga Shop kit A
& w;'
]

Best ad peir borgi sem njoéti
30.03.12

Arni Gunnarsson ————
framkvamdastjdri

Flugfélags islands

og formaadur

Samtaka

ferdapjonustunnar er i viatali i
Fréttabladinu / Visi i dag...

Grimsvétn og Orzefajokull
batast i flotann
29.03.12

Yegna steekkunar 3
leidakerfi lcelandair
mun félagia vera
med 16 vélar i rekstri
naesta sumar
samanborid via 14
vélar sumaria 2011.
Gengid hefur verid fra samningum um
tvaer Boeing 757-200 vélar sem munu
beetast vid flota Icelandair 4 nastu
Manuaurm...

Moo=t
Grimswitn

VRLUFSRUS

STawx

3

pu':':FN FLUGVELA
i FLOTA ICELANDAIR -

.

MATSEBILL VIKUNNAR
IPROTTASKOLINN il _
EINKENNISFATNADUR

Saga Shop Collection

Vor | Spring 2011

REVEMUE MAMAGEMENT
- Fargjdld og reglur, spurt og svarad

IPROTTIR

- Skokkklibbur lcelandair

- Golfkldbbur lcelandair

- GAnguklabbur lcelandair Group
- STAFF kltibbar

- HIOLAR TVIRMURMA

FASTIR LIBIR
- Citrix: remote.icelandair.is
- Security Policy

P T iy [ N R I ——— L —
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Velkomin/n: Sigurdur Anton Olafsson 5

Velkomin Flugfreyjur/-pjonar Flugmenn Vinnan min Fyrirtakid Ferdapjonusta STAFF

pu erthér: Heim = Fyriteekid = Video

Fyrirtakid Video

Icelandair

Skipurit

Saga
Starfsmannahandbok

Oryggismal - Upplysingatakni

Stjornendur
Starfsmenn
Lotus Notes Address Book
Atburdir The Bachelorette - in Iceland! Ny sjonvarpsauglysing: Vid erum fra islandi
Frétti The regional marketing office of Icelandair in Boston Ny sjonvarpsauglysing, mea pemanu: Via erum fra
Tedy promoted Iceland as a destination for the Bachelorette. Islandi. bemaa er hvernig Islendingar koma
This is a teaser for the episode, aired on June 21st utlendingum fyrir sjonir a ferdaldgum erlendis / New TV
Hugmynd 2010. ad for Icelandic market: "We are from Iceland”, how
Icelanders are perceived outside of Iceland
Video

=4~ “TNSPIREDRICELAND

7 wep mpwedyielsnd con
3

Inspired by Iceland video - share with as many Icelandair auglysing - Teekiferi til ad kynnast

as you can! kostum pess ad fljuga
The Inspired by Iceland video - share it with as many as Icelandair auglysing, frumsynd a Eurovision / g
you can by going to http:/’mww.inspiredbyiceland.com/ Kosningadag, 29. mai 2010. Flugferd er ekki bara flug a

plus posting the vimeo link: hitp:/vimeo.com/12236680 milli stada, heldur taekifzeri til ad kynnast kostum pess
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A Mywork Velkomin/n: Sigurdur Anton Olafsson 2> Allt [~]

Velkomin Minar sidur Vinnan min Fyrirtzekid Mannaudur Ferdapjonusta STAFF

bl erthér Heim = STAFF = Myndasafn

STAFF
Myndasafn

STAFF frettir
Tilbod E——
Fastir afslattir i
Skrifstofa STAFF S A | | | i
Stélid - veislusalur Icelandair Saga Good'ness og Annual Ball 2012 in  Annual Ball 2012 in  Mid-Atlantic 2012

Lounge Bandur i borgarferd Harpa Harpa 41
Orlofshus 29 a Satt 262 586

Upplysingar og 16g STAFF

Stjorn STAFF

gl u . ™

Klubbar - ASCA

Myndasafn b ‘ ] - uh i A @
Starfslok desember Pessi fallegi dagur... Gestakokkar - Jolaball barnanna - Jolabolla Icelandair
2011 29 Solustjorn 2011 Group 2011
18 7 67 72

Pt o - me!
L c o:at

i

Lt ‘ PR : ‘ ‘ ' & 2 2
Saga Shop - Lifog  Iceland Airwaves Kerlingarfjoll - Fjolskyldudagur Icelandair Cabin
fjor 2011 Golden Wings 2011 Icelandair Group Crew Graduation
27 42 276 2011 2011

511 31
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Velkomin Minar sidur Vinnan min Fyrirtzkid Mannaudur Ferdapjonusta STAFF

bu ert hér: Heim = STAFF = Myndasafn

STAFF

Myndasafn

STAFF fréttir

Tilbod

Fastir afslattir

Skrifstofa STAFF

Stélid - veislusalur
Orlofshis

Upplysingar og 16g STAFF
Stjorn STAFF

Klabbar - ASCA

Myndasafn

Back



‘ N S Velkomin/n: Siguréur Anton Olafsson Alt v Leita

Velkomin Minar sidur Vinnan min Fyrirtakid Mannaudur Ferdapjonusta STAFF

bu ert hér: Heim > STAFF > Myndasafn

STAFF

STAFF News

Tilbod

Fastir afslaattir

Stelid - veislusalur
Orlofshus

Upplysingar og log STAFF

Stjorn STAFF

Skrifstofa STAFF

STAFF Clubs - ASCA

Myndasafn
N
Icelandair Group Starfsmenn T STAFF
CC utskrift 31 mai 2012-0305 [20/20] E& Vista mynd
Fyrirtzeki Sidareglur \ VIRERIEGUr 0T Fréttir
Flutningatolur Gildin okkar Sumarhus

Flugfélag islands
Skipurit Laus storf Tilbod

Yfirstjorn Klubbar



Flein féloég i Icelandair Group

Icelandair Hotels

4 Skrain  [= Skyrswr [3 Old webmail Simaskra (} Pjodskra ) Beidnir Velpostur Resa []] Utskraning
Icelandalr HOte]'S Velkominin: Sigurdur Anton Olafsson Allt z‘ Leita
Minar siour T—— F— Mannauour | Ferdabjonusta | STAFF |

thér Heim > Minar sidur > Icelandair Hotels

Minar sidur Umhverfishandbok

Flugfreyjuri-pjénar

Flugmenn

Stjornunarskjol Vinnuskjol / Rekstrarskjsl Graent bokhald

Fjarvakur
Icelandair Cargo
Markads- 0g solusvid
Baliale Eldri utgafur
Icelandair Hotels
I Umhverfishandbdk

Stjdrmunarskj!

Vinnuskjél / Rekstrarskjol

Graent békhald

Eldri utgétur
Fyrirteekid Starfsmenn Ferdapjonusta STAFF
Hiutverk Starfsmannastefna Standby midi Frétic
Skipurit Gildin okkar vikjanlegur midi Sumarhiis
saga Jafnrétisstefa Békadur midi Tilbod
Framtidarsyn Flugfélag islands Kidibbar

Stefna

Flugfélag islands

FLUGFELAG ISLANDS

Velkomin Dei

r/ Svid

Velkomin/n: Sigurdur Anton Olafsson Allt

nnaudur

Markar nytt upphaf i Grenlandsfluginu

Pessi flugvél er einstaklega skemmtileg og pzer

breytingar sem & henni voru gerdar pyjda ad starf
flugmanna er alit anna en hefur verid. Stiémtaekin

einfaldari og nékvaemari jafnframt bvi sem vid erum

komnir med bunad sem ekki hefur verid til stadar i

farpegaflugvélum hingad til. Audvitad er alitaf gaman

a8 fljtiga en bessi vél markar alveg njtt upphat.” segir Jénas Jonasson, flugstéri hjd

Flugfélagi islands. Lesa nanar

Fréttir

STAFF fréttir

Oriofshus -

Tilkynningar

til 12. april nk.
STAFF auglysir eftir
umséknum um

« |
orlofshis.
UmsGknarfrestur er

il 12. april nk.

Kosid i stjorn STAFF 2012

Adalfundur STAFF var

njverid haldinn i

Stélinu. bad er

anzgjulegt hversu

margir sjndu bessum fundi dhuga en
alls maettu 64 fundargestir. Fjérir njir

Hétel Reykjavil
Natura tekur patt i Graenum
April

Umhverfisvaenar

aherslur eru radandi ‘
4 Icelandair Hotel
Reykjavik Natura
sem opnadi i juni &
sl 4ni. Var
sérstaklega horfttil nattdrunnar og
umhverfisins bzedi i lita- og efnisvali,
honnun hisgagna og afpreyingu
innanhuss begar hételid var
endurhannad og -byggt

Nytt Icelandair Info / Saga

Aldrei fleiri ferdamenn i mars

Erlendir ferdamenn 3
hata aldrei veri
Jafnmargir i e

marsmanudi og i 4 en samkv

12 Nyjr farsimavefur icelandair

Icelandair eykur flug til New
York nzesta haust

Meira

Flugfélagsvefir

Flugfelag s
Soluhandbék
Flugbjénustuhandbok

Bokanir.is

Styttri leid
Hiaddeild/ afgreidsia
Myntbreytir
Vidskiptanumer

Pjos

]
Endurgreidsiur

Komur og brottfarir

is Fyrirtekid

Cam o1 @ ¢
Takeu flugid ef pér leidist ad hanga i b
cam @

Tokto Alugid ef pi vilt ferdast med stil

FLUGFELAG ISLANDS
PJONUSTUHANDBOK
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PU ert hér Heim = Minar sidur = Icelandair Hotels = Umhverfishandbdk

Minar sidur

Umhverfishandbok

Flugfreyjur/-pjonar
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Fiarvakur
lcelandair Cargo
Markads- og sOlusvid
Beidnir Eldri utgafur
Icelandair Hotels
I Umhverfishandbdk
Stigrnunarskjal
Vinnuskjal ! Rekstrarskjdl

Graent bakhald

Eldri dtgafur

Fyrirtzekid Starfsmenn Ferdapjonusta STAFF
Hiutverk Starfsmannastefna Standiby midi Fréttir



sStarrsmannaskra | Fretur

Innrivefur

7 Upplysingataeknideild

Starfsmannaskra >>

Leita ad efni 3 innrivef
Leita

Storafmaeli | manudinum

Afmaelisborn vikunnar

Gunnar K. Adalsteinsson
43 dra  1l.apr.

Hreinn Skagfjord Palsson
52 ara  12.apr.

Kari Ingvarsson
33 dra 16.apr.

Bergur Ingi Bergsson
27 ara  16.apr.

Groa Asgeirsdottir
47 ara  17.apr.

Einar Sigurdur Bjornsson
52 ara  17.apr.

Ingimar Orn Erlingsson
38 ara  17.apr.

Valur Gunnarsson
42 dra  17.apr.

Innskraning notenda:

Notendanafn:

Innskra

Prenta sidu

AIR ICELAND

Flugrekstrarsvid J Mannaudur L Taeknisvid I Fjarm. og upplysingasv. [

Myndaalbim Flugfélagsins

Gildi Flugfélagsins, hlutverk og
framtidarsyn,

endurspeglist i daglegum stérfum - ndnar

hér

Sidareglur Icelandair Group,
leidarljos vid dagleg storf - nanar hér

11.4.2012

Koma Dash8-200 véla vekur athygli
erlendra fjolmidla
meira ->

2.4.2012

Jonas Jonasson flugstjori i
Morgunbladinu

meira ->

242012
Umradur um skatta haekkanir a flug
meira ->

2.4.2012
Arni Gunnarsson afram formadur
SAF

meira ->

30.3.2012
Breytingar a starfsmannamidum
meira ->

26.3.2012
Nyju DASH-vélarnar komnar i loftid

meira ->

22.3.2012
Jomfraarferd JMK
meira ->

21.3.2012

Flugfélag Islands
Sélu-og Markadssvid | FLIS J MyWork

Flugfélags vefir
Flugfélag.is
Soluhandbok
Flugbjénustuhandbék
Bokanir.is

Styttri leid

Hladdeild / afgreidsla
Myntbreytir
Vidskiptanimer
Pj63skra
Endurgreidslur

Komur og brottfarir
Flugazetiun
Heimildir-VildarklGbbur
Simaskra FI, helstu nr.
ISI beidnir

Skraning Flugkappa
Endurnyjun Flugkappa
Skraning SMU
Endurnyjun SMU

Pokahornid
Auglysingar fra
starfsfolki, tilbod og
margt fleira.

Skoda nanar >>>
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FLUGFELAG ISLANDS -
AIR ICELAND —

Solu- og

Mannaudur markadsmal

Velkomin

Flugrekstur

Litla neydarbrautin hjalpadi til i geei
09.01.15
Ragnar Arnarsson flugstjéri var i viétali i fréttum
Stodvar 2 i gaerkvoldi par sem fjallad var um umdeilda
neydarbraut a Reykjavikurflugvelli. Brautin gerdi
gaefumuninn i gaer en vegna hennar var haegt ad byrja
ad fljuga k1.10.30 en ofzert hafdi verid fram ad pvi.
Einnig skipti notkun hennar o6llu mali i nokkrum
sjukraflugum sem purfti ad sinna yfir daginn. Lesa
nanar

Fréttir Flugfélag islands MyWork Fréttir Laus storf

Mannaudssvid Solu og markadssvid

66.01.1 Z
06.01.15
i dag flutti vefdeild 1

: =fd . =
(Hildur og Birgitta) tr E

skrifstofu vid inngang
Byggingar 12 i rimgott

plass innan veggja flarmalasvids. bad er
magnad vefar framundan og mérg
spennandi verkefni i undirbdningi.

A hverju ari rasdur
Flugfélag islands folk
til sumarstarfa vegna
afleysinga og aukinna =
umsvifa a peim tima.
Fjoldi radninga liggur ekki fyrir en ljost
ad blast ma vid einhverri nylidun i
sumar. NU eru komnar upplysingar pess
efnis a heimasiduna okkar asamt
umsoéknareydubladi.

45 Beidnir

Velkomin/n: Sigurdur Anton Olafsson />

;5 Comply §=

Fjarmal og

20 < Taeknisvid
upplysingatakni

080115 |
Fra pvi i byrjun :
desember hafa gosflug o
verid farin a ;
laugardégum. Sala i flug...

30.12.14 Falleg jolasaga

231214 Sidasta vél Flugfélags islands
til Kulusuk fyrir jolin

MyWork Group  £i& &=

Allt

- Rasa []] Utskraning

| [Leta

Fyrirtekid

FLIS - Starfsmannafélag Fi

HLID - Vefmyndavel

Meira

Taeknisvid

23.12.14

Teeknideild baud til
arlegs jolastkkuladis i
gaer. Mikil leynd hvilir
yfir
sukkuladiuppskriftinni
en sérstok eldavél er
dregin fram arlega til
ad malla drykkinn
asamt  borhraerivél” sem notud er til ad
peyta rjmann.

Tilkynningar

USjc
30.12.14
Icelandair Group
verdur einn af
adalstyrktaradilum
Slysavarnafélagsins
Landsbjargar.
Samningur um petta var undirritadur a
Akureyri i dag af Bjorgolfi Johannssyni,



Starfsmannaskra | Fretor

Innrivefur

AIR ICELAND
Flugfélag [slands
Upplysingateknideild | Flugrekstrarsvid Mannaudur Teeknisvid Fiarm. og upplysingasv. Sdlu-og Markadssvid | FLIS My Wark
# Forsida
Ejanustuwver

¥ Heimildir - vildarklibbur ) )
] kennitala Punktaesiganda:
¥ Icelandair

Flugaesstlun Kennitalafur farpega:
Endurgreidsiur Leid 1: [FRA-TIL, NY so0¢ dd.mm.yyyy
Farangur )
vildarkort uppl Leid 2: |FRA-TIL, NY xo0 dd.mm.yyyy
Telgaverkst. - Verkbeidnir Leid 3:
IS1 beidnir _
Leg 4:
Skraning Flugkappa
Endurmyjun flugkappa Bokunarnumer:
Skraning sMU Kortanimer:
Endurnyjun SMU
Gildistimi:
Skemmtum obkkur
MagnsMs Comments:
CargoSMS
Woucher Kyvittun
Youcher SM3
Kreditkort i email b
Bakunarkwvittun Fidldi fullor@ina: [ El
Stations Fjdldi barna: [g El
Leita ad efni & innrivef Fisldi ungabarna: [g [=]
(=1 ==
Mafn Starfzmanns:
Prenta =idu Simi:

e-mail:



FLUGFELAG ISLANDS -
AIR ICELAND _— Leita:

S56lu- og Fjarmal og . . . .
Markadsmal LR C LUl Teeknisvid Fyrirtekid

Velkomin Mannaudur Flugrekstur

bu erthér, Innrivefur » Sélu og Markadssvid » Beidnir » Form » Heimildir Vildarkldbbur

Efnisflokkar

Heimildir Vildarklubbur

Simsala og bokanir

Flugpjonusta
Kennitala Punktasiganda:

Frakt
Kennitala/ur farbega:
Beidnir . -
Leia 1: [FRA-TIL, NY xxx dd.mm.yyyy
I Form Leig 2@ FRA-TIL, NY xxx dd.mm.yyyy
Skraning Flugkappa FARGIALD leid 1:
Skraning SMU FARGIALD leia 2:
=i beianir Bakunarndmer:
I Heimildir Vildarklubbur Kortanumer:
Gildistimi:
Vildarendurgreidsla
Comments:

Endurgreidsiur
Skemmtum okkur innanlands
SMS kerfi

Annad Fialdi fullordna: [1 ¥

Fjéldi barna: |p
Fjoldi ungabarna: |p
Mafn Starfsmanns:

Simi:

e-mail:



MyWork
4 vywork
Welcome MyPlaces Company HR Requests ID Travel

Nyr MyWork opnar i dag / New MyWork launched today

16.12.2014 - News

Dear colleagues. Today, December 16th 2014, our work and news web site,
MyWork, gets an update. You will notice a slight change in the look, and added
functionality, resuiting from a shift from older technology to a new on...

10 0

STAFF

IT

Framkvaemdastjori
framleiBslusvids Icelandair

16.12.2014

Vérumerkjastjori Icelandair

16.12.2014
Rafraen jolakort / Greeting
Cards

3 0 16.12.2014

C-EUR Jélabolla trip one to
remember

10 1 15.12.2014

All news

Newsfeed SkyDrive Sites [ESIUIGIU@N il NolEISTIRANNE 0
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MyWork People National registry (kt)

[S-:—arch,.. ,0
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IT Request MyGroups MyProjects
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\ | JOLABALL BARNA
t & ICELANDAIR GROUP OG STAFF
k X Milton Reyhjavih Nordica,
sunmudagan ?l’ des. 2014 KL 12.00-15.00
R SKRANING

40
o
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EXPLORE OUR NEW HOZEL WEB SITE

cant jobs

w
W

Announcements

rl;-

eting rooms

GLEDILEGA MATiD M2 - Hofsa Laust nzest k1.11:30  Boka
M2 - bjorsa Bokad naest kI.13:00 Boka
M 3 - Laugarvatn Laust naest k.12:00 Boka
3 - Myvatn Laust naest k1.13:00 Boka

Laust naest kl.12:00 Boka
Laust naest kl.11:00 Bodka

M 2 - Nordura
B 1 - Hvalfisraur

2

-

MysSideBar
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Search... 0
Welcome MyPlaces Company HR Requests ID Travel STAFF IT

Icelandair Happy Marriage
Cake at a Dutch Wedding

5 @

IT Request MyGroups MyProjects

11 0 18.12.2014

Komdu | jélamat & Slippbarnum iqrrnAlwf_" Cl'n"islmds Slﬁ 9014
11 0 18122014 23— 3 [ce]cmclo.ir"ca‘r'ou[p

W W W W ¥ % % ¥ %

Icelandair auglysir eftir
fastra@num dhugasémum
flugfreyjum og flugpjénum i

krefjandi leiguverkefni Excellent value for
staff and customers

EXPLORE OUR NEW HO
hotels.lcelandair&m

18.12.2014

g
| ©
{ S

<

=

Changes - Marketing and
Business Development

All news l o~

17.12.2014

pann 19. desember 2014 var haldinn arslokafundur i Lean Cabin verkefninu, en pad
verkefni hefur verid i gangi fra pvi i jantar & pessu ari. Markmid verkefnisins eru ad
baeta pjonustu vid vidskiptavini okkar med pvi ad straumli...

) M 2 - Hofsa Laust Boka
s]‘-‘ll,l’l; t‘l!l\.'\T M2 - bjorsa Laust Boka

! i
:7 l - — Jolm.iS.l:;:pl:T:nm "0“_ M 3 - Laugarvatn Laust Boka
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Welcome MyPlaces Company HR Requests ID Travel STAFF IT

Bofiskort - Icelandair Safety Policy
Flugfreyjufélag fslands

60 4ra /_

16.12.2014 = W

Adgangsord. _
Jélagjafir - ekki afhent i ,'( || cocoe
dag vegna vedurs. LR\
Afhent ver8ur a

Vegabréf - Ahafnavisa

4

margun & sama tima.

15.12.2014

T
Ahafnamatsedill 15. - Hagnytar upplysingar E
21. desember i A g
Flugmenn athugid ad setja rétt flugndmer f FMC 12122014 E:E =
16.12.2014 - Flight Safety - Info
bann 6. névember sl. ték Isavia | notkun ADS-B jardstddvar sem stadsettar eru & Nyt kerfi fyrir Flugplon === s Web -
islandi. i vetur er stlunin a8 taka einnig { notkun stodvar sem stadsettar eru i 12122014 i, W= HEm e
Feereyjum og a Graenlandi. bjonustan er m.a. kynnt i AIC sem gefid var Ut 22. agust - =y > WebManuals
2014. Eins og fram kemur i upplysingabréfinu eru nokkur atridi sem flugrekendur . OMeA
burfa ad hafa i huga og uppfylla vegna notkunar a ADS-B. pad er m.a. - Kallmerki Ahafnamatsedill
sem sent er Ut { gegnum ADS-B skal vera pad sama og i innsendu flugplani, p.e. vikunnar > OME
ICAO flugnimer (t.d. ICE205). - | Item 10b i flugplani skal setja inn videigandi 5.12.2014 > OM-D
merkingar. - Ef addressa flugvélarinnar er sett i flugplan skal hin sett inn 1 ltem 18 > OM-B B757 MEL/DDG
undir CODE. > OM-B FCOM Appendix |
:”k::" :ﬁSk!"aa”” ’,.. . > OM-B FCOM Appendix I
eykjavikur og o dabeil
Keflavikurabfiugi = > OM-B FCOM Appendix Il

5.12.2014



Matsedill, afmael

bridjudagur 13. Januar 2015

Minestrone
Italskar kjétbollur
italskur graenmetisréttur

Allar stadsetningar

Birthdays
| gaer i dag A morgun

4 Pekka Makinen

A Vidir Rosberg Eqgilsson
Q_':—E Bergpdra Ragnarsdottir
A Ingvar Orn Gardarsson
A Markus Hallgrimsson

1} Kolbrin Kristinsdottir
A Asgerdur M. Oskarsdéttir
A Gudrdn Valgardsdottir
A Madia Katrin Banine

Hotels Gunnar Orn Gudmundsson
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Sigurdur Anton Olafsson

= Vefstjon (Innra net) / web manager
M ys I d e b a r {Intranet)

Hlidarstika My Links

Icelandair
Mational Registry
. . . . Webmail
Einstaklingsmidad efni eins og PhoneBook

hlekkir, verkefni og skjol e
Skrain
Groups
Contracts

Breyta

My Tasks

Lista upp contentflokkum i Vyre
Lista upp éllum portlettum

Ny fyrsta sida

Fa layout @ menu fra Arnari - Amar
kemur ar fril 5. agust 2014

Test task 4 sigga

—
m
4]
[T}
B
[zl
2
=

My latest docs

ICE 72125 IS atvinnuaugl 167x200
Lq

Bjonustukdnnun-nov2014

1SO 14001

Better Business Mov 2014
Vinnuvernd-hleaefingar

Docs checked out by me

Laugarvatn Fontana




Fundarherbergi

Einstaklingsmidad efni, fer eftir
fyrirteeki og stadsetningu

Les bokunarstéduna ur Outlook og
sendir bokunarbeidni

Vinsael virkni & forsidu

leeting rooms
EETng noms

Mz - Hofsa

M2 - bjorsa

Mz - Laugarvatn
M - Nordura

B 1 - Hvalfisrdur
B4 - Skardsheidi
M1 - Skerjafiérdur
M3 - Myvatn

Free until 10:00
Free until 10:00
Free until 08:30
Free until 10:20
Free until 10:00
Free until 10:00
Free until 09:30

Free untl 10:30

All meeting rooms

Book
Book
Book
Book
Book
Book
Book
Book
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Search. jel
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5 Meeting Rooms
Welcome > HR > Meeting Rooms
Meeting Rooms
Meeting Rooms Icelandair
Headoffice
Meeting Rooms sta oG 2. had
Training Material =
Eidnt Eyjafjorour Hvalfjérdur ‘ Skerjafjordur ‘ Ellidaa Fnjoska Glera Grimsa Hofsa Nordura Ranga
vents 2
200 @
Employee’s Manual 200 | %
ettty , Sigaldi Périsson 2
Hotels Employee’s Manual 10:00 Hakon Aguistsson b
- Gudni Ingfsson =
Continental Europe manual 11:00 Hakon Agustsson
Management manual 12:00
13:00 Bjdrgvin Harri Bjamason Bjork Baldvinsdtir Vihjaimur Por
Scandinavia manual Bjamason
14:00 |__Gudmundur 6m _|
US Policy Manual e
15:00
UK & Ireland manual %16'00
Iceland Travel manual 17:00

Vita manual

Fjarvakur manual

# EDIT LINKS

Alftavatn Hafravatn Laugarvatn Myvatn Pingvallavatn Porisvatn
8:00
e | Icelandair Umhverfi
9:00
10:00 Bjork Baldvinsdattir
Robert van Spanie Hiynur Elisson
11:00 Ingibjorg Asdis Bjork Bakdvinsdattir
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@ Photo Gallery

Welcome > STAFF > Photo gallery

Menu Search

STAFF
STAFF Office

Board of STAFF

Law =
Summer houses : ,y@

e : 4 N
Stélid - hall for rent 2% e ¥ s

STAFF Clubs - ASCA

R
©
o0
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8
A
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News

Special offers

Photo gallery

Children’s Sport School

Site Contents

Company Employees ID Travel STAFF L
* Business * Code of Ethics * Standby tickets * News
* Traffic data * Our Values * Offloadable tickets * Holiday houses
* Organisational Chart * Available jobs ® Air |celand tickets * Offers
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A MyWork

MyWork

Hoénnun: Arnar Olafsson, Skapalon

Sharepoint pjonustuadili:
Por Haraldsson, Spektra

Vefstjori: Sigurdur Anton Olafsson
santon@icelandair.is

IT deild Icelandair:
Gerdur Bardardottir
Elisabet Halldorsdottir

MyWork tilheyrir
starfsmannasvidi Icelandair,
starfsmannastjori er

Svali Bjorgvinsson
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