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Hvad er nytsemi? Audvelt ad finna og nota.



Effectiveness

Can users achieve their desired goals on your website?

Efficiency

How quickly can users achieve their goals on your website?

Learnability

Is site easy to learn the first time users encounter it?

Memorability

Can repeat users easily remember how to use your site?

Error handling

How does the website help users recover from errors?

User satisfaction

Do users like using your website & recommend it to others?
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| CAN BARELY WALK IN THIS THING
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“This is where the idea for the new EHR starts getting a ittle compliicated.”
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Hvernig er profad?

1 Observer
2 Test person
3 Interviewer
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Online Usability Lab

one-way mirror

/[]1

Room for analysing and observing
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Verkefni skilgreind
Notendur
Framkvaemd
Greining

Tualkun

Honnun breytist

Anatyun
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Finna notendur — nidurstodum profana

Framkvaema proéf



Og hvao svo?

betta er ekki flokid
« Undirbuningur
« Markmid

« Markhopur
 Verkefnin

« Profa

 Greina nidurstoéour
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