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Rafraen pjonustumiostood

Tok formlega til starfa 2. januar 2017.

Starfar pvert a svid borgarinnar.

W

Rafreen innri og ytri pjonusta.
Vefproun.

Rafvaeding ferla og aukid rafreent lyOraedi.
Framsetning opinna gagna.

Hluti af Snjallborgarveedingu borgarinnar.
Vio valdeflum starfsfolk til nymidlunar.

Finnum einfaldar rafreenar lausnir a floknum vandamalum.



Rafraen pjonustumiodstoo

W

Teeknileg skuld Reykjavikurborgar eftir hrun

Mikid ad pjonustuferlum eru afar gamlir

Ekki heildraen syn a veitingu pjonustu

Mikid af alls konar kerfum sem ekki vinna saman
Mikid af tviverknadi

Allir vilja vel en pad hefur vantad stefnu og farveg
Silé — hver i sinu horni

Pad parf ad saekja um allt- drelt hugsun



Okkar askorun er a0 breyta
hugartfari, vinna me0 ollum og
passa okkur a pvi a0 verda ekKki

silo fullt af besservisserum.



Pjdnustustefnan

Pjonstustefna Reykjavikurborgar lysir
samraemdri syn borgarinnar a pad hvad
pjonustuveiting snyst um. bannig nytist hun
starfsfolki vid dagleg storf um leid og hun setur
viomid og meelikvarda um pjonustu borgarinnc
almennt.

Reykjavikurborg er pjonustuadili

Vid veitum borgarbuum adgengilega, fjolbreytta og
framurskarandi pjonustu.

Steerstur hluti starfsemi Reykjavikurborgar felst i pjonustu m
einum eda 60rum haetti.

Ibdar borgarinnar og gestir hennar eru pannig vidskiptavinir
hennar og peir eiga ad vita hvers peir geta veenst pegar peir
saekja pjonustu.

Allt starfsfolk borgarinnar parf ad vera samstiga i pvi ad veita
goda pjonustu.




1. Fagmennska

Megin-
markmio
stefnunnar

3. Skilvirkni
4. Neerpjonusta

Oll iénustuveiting og pjonustuhénnun skal
hafa pessi meginmarkmid a0 leidarljosi.

2. Notendamidud hénnun- Design thinking
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Hvad svo’?

Hver persona feer verkefnisstjora 2-4
personur a mann.

Hver greining a ferli skapar fjolda
umbotaverkefna
Persona/verkefnisstjori fylgir eftir

umbotaverkefnum og ber abyrgd a ad umbaetur
gangi eftir.

Notandinn a sér par med lidsmann sem hefur
bad hlutverk ad geeta hans hagsmuna.
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pessi vinna er grunnur ao
naestu utgafu af pjonustuvef
borgarinnar.



Vio setlum ad hafa alla pjonustu adgengilega a
reykjavik.is setta upp meo skipulegum hazetti. Vio
sjaum hins vegar a0 fleiri lausnir og adferdir
burfa ad koma til og vio leitum leida til ad finna
einféldustu lausnina hverju sinni. Vio litum ekki
a vef sem orjufanlega heild heldur sem
samansafn alls kyns pjonustu, gagnha og
upplysinga sem nytast ibuum og margar leidir
eru ad. Vio midum alla okkar pjonustu vid a0
besta mogulega viomot hennar sé i snjalltzeki.



Vido erum ad tala um nutimalegan
upplysingaarkitektur sem byggir ekki a einu kerfi
heldur samspili kerfa sem sameinast i einu
viomoti gagnvart notanda. Vio byggjum a
traustum goégnum, ritstjorn og pekkingu a
hegdun notenda og 6skum peirra. Fra okkar
sjonarholi skodum vid kerfid og pjonustuna i
heild og tryggjum samraami og gaedi. Fra
sjonarholi notandans sér hann eitt verkefni sem
hann parf ad leysa og hvorki vill né parf ad skilja
meira en parf til ad leysa verkefnio.
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Client request

Client request

Client request

Client request

4
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User interface layer (frontend)

Business logic (backend)

K\Nebsorvlcos \
Retrieve-,
render, store
information

N

7

Data storage
Settings, user
info, general
information, ...

N

User

P 4

Authentication
Islykill / Icekey

e d B

User
information
Pjodskra /
National
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: Rest
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Rest

4

Rest
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Rest

Service component
(webservice)

Service component
(webservice)

Service component
(webservice)

Service component
(webservice)




w Grunnur ad gooum vinnubrogdum

Teeknilegar undirst6dur sem gera synina mogulega,
gagnagrunnar, hogun, samskipti kerfa.

Viomots- og honnunarstadla til ad stydja vid samraemdar og
adgengilegar lausnir

Verklagsviomid sem bjoda uppa sveigjanleika, breytingar, og
setja notanda i forgrunn

Maelingar og markmid sem leggja grunn ad akvardanatoku



Design System

Verkefnid snyst um ad setja upp honnunarkerfi (DS) fyrir stafraenar
lausnir borgarinnar. Gogn ur DS verda birt 8 opnum vef.

Megin avinningur DS er ad:
Honnun verdur samhafd
Proun verdur hradari
[tranir / breytingar verda hradari
Nytsemi batnar
Adgengismalin verda innbyggd i oll verkefni
Stédug proun honnunar og lausna

Kodar verda adgengilegir



Design System

Markmid med DS er ad stadla / samraema vinnubrogd vio
Honnun
Forritun
Efnisvinnu
Nafngiftir (naming conventions)
Adgengismal / -krofur
Skipulag skjala o.fl.

Honnunartungumal (visual language) er kjarninn i honnunarstadlinum.
Skilgreina parf tilgang og stila fyrir liti, |6gun, typur, ikon, space og
hreyfingar.



Ul COMPONENTS

Buttons

Use buttons to signal actions.

PRIMARY BUTTONS

3 3 3 3

SECONDARY BUTTONS

Default Hover

BUTTONS ON A DARK BACKGROUND

BIG BUTTON




Code

<h6>Primary buttons</hé&>

<button class="usa-button">Default</button>

<button class="usa-button usa-button-hover">Hover</button>
<button class="usa-button usa-button-active">Active</button>
<button class="usa-butten usa-focus">Focus</button>

<button class="usa-button"” disabled>Disabled</button>

<h6>Secondary buttons</hé>

<button class="usa-button-secondary”>Default</button>

<button class="usa-button-secondary usa-button-hover">Hover</button>
<button class="usa-button-secondary usa-button-active">Active</button>
<button class="usa-button-secondary usa-focus">Focus</button>

<button class="usa-button-secondary" disabled>Disabled</button>

<h6>Buttons on a dark background</hé>

<div class="button_wrapper”>

<div class="dark-bg">

<button class="usa-button-secondary-inverse">Default</button>

<button class="usa-button-secondary-inverse usa-button-hover”>Hover</button>
<button class="usa-button-secondary-inverse usa-button-active”>Active</button>
<button class="usa-button-secondary-inverse usa-focus">Focus</button>

<button class="usa-button-secondary-inverse" disabled>Disabled</button>

</div>

<style scoped>
.dark-bg {
background-color: #212121;
}
</style>
</div>

<h6>Big button</h6>
<button class="usa-button-big">Default</button>




Implementation Usability

The examples demonstrate how to use button elements. To use a button style When to use

on alink, add the usa-button class to your link. )
* Use buttons for the most important actions you want users to take on your

To use a different style button on your link, add the special button class in site, such as "download,” "sign up," or "log out."

iti - : .
addition to (RNt When to consider something else

® NERUTEOnpriNeryCals * If you want to lead users between pages of a website. Use links instead.

usa-button-secondary » Less popular or less important actions may be visually styled as links.

usa-button-gray Guid
uldance

usa-button-outline
Generally, use primary buttons for actions that go to the next step and use

uss-buttonsoliciimcinyerse secondary buttons for actions that happen on the current page.

usa-button-disabled Style the button most users should click in a way that distinguishes from

® usa-button-big other buttons on the page. Try using the “large button” or the most
visually distinct fill color.

Forexample; & secondary button-style would use the follawing code: 58 Make sure buttons look clickable—use color variations to distinguish

class="usa-button usa-button-secondary” href="/my-link">My button</a> static, hover and active states.

Accessibility Avoid using too many buttons on a page.

Use sentence case for button labels.
e Buttons should display a visible focus state when users tab to them,
Button labels should be as short as possible with “trigger words” that your

* Avoid using <div> or <img> tags to create buttons. Screen readers don't users will recognize to clearly explain what will happen when the button is
automatically know either is a usable button. clicked (for example, “download,” “view" or “sign up”).

* When styling links to look like buttons, remember that screen readers Make the first word of the button’s label a verb. For example, instead of
handle links slightly differently than they do buttons. Pressing the Space “Complaint Filing” label the button “File a complaint.”

key triggers a button, but pressing the Enter key triggers a link. At times, consider adding an icon to signal specific actions (“download”,

“open in a new window”, etc).




Hval gerist med DS?

Vio ,heettum® ad hanna vefsidur og forum ad hanna
einingar sem radast saman meod skipulegum haetti
eftir porfum.

Honnunartungumalid tryggir heildarasynd peirra
lausna sem vid bjodum upp a.

Vio getum unnid morg verkefni a sama tima og med
mismunandi samstarfsadilum



Framtidin

Sundrun vefsins eins og vid pekkjum hann

Notenc

ur hafa meira vald og meiri stjorn a sinu
viomoti.

Okkar undirbuningur felst i skipulagi og aga

Modular hugsun — burt med storu kerfin

Vio getum lagt grunninn — lausnir purfa ad koma

vida al.



Framtidin

Okkar vinna er lika grunnur a0 alls kyns 60rum
teknilegum verkefnum t.d. a svidi velferdartaekni, i
skélastarfi og i innvidum borgarinnar.

Allir pessir nyju snertifletir eru viomot sem parf ad virka
fyrir pa sem nota.

Sjalfvirkni og gervigreind parf ad byggja a
raunverulegum upplysingum.



Samt...

Pad parf ad framleida efnid
bad parf a0 skrifa textana

pad parf ad smida ferlana
pad parf ad hanna viomotid

Pad parf ad eiga samskiptin
Pad parf ad tryggja gaedin

Pad parf ad tryggja adgengio..
oryggio... personuverndina...
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Kannski haettum viod fljotlega ad
tala um vefi og télum bara um
viomot pjonustu, eda bara
bjonustu.



Takk fyrir mig

hreinn@reykjavik.is
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