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“Digital by default”

UK Government Digital Strategy, 2012



“Digital by default is 

about 

making the system easier 

to access and simpler to 

understand”

Roger Oldham, Ministry of Justice, 2012 



70,000 staff



500 courts



80,000 prison places



http://www.youtube.com/watch?v=OBl5rRV8OfU


So what have we done?



1.Moved information to 

GOV.UK







2. Redesigned high-volume 

services



http://www.youtube.com/watch?v=GY-NpWFyu8w


3. Improved digital skills









Victims of crime



Children in custody



“People hear ‘digital’ and 
think that it refers to 
‘technology’ or ‘websites’. 
It doesn't.”
Emma Stace, Director for Transformation, Department for 
Education, November 2018





So what are we working on?







Put into care 
at age 11

‘Survival sex’ 
worker

Sometimes 
couch surfs

Stays in hostels

Struggles with 
drug misuse

Suffers from 

depression and 
anxiety











“I did it in about half an 

hour with no help 

whatsoever and it was just 

so much more self-

explanatory.”



“I’m separating” 

Ministry of Justice Department for Work & Pensions

Divorce Financial 

arrangements

Child 

arrangements

Child 

maintenance



It’s our job to be the best 

at delivering services for 

the public


