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Design thinking is a human-centered approach to
innovation that draws from the designer's toolkit to
integrate the needs of people,
the possibilities of technology, and the

requirements for business success.

Tim Brown,
CEO of IDEO
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* Leitast vid a0 skilja pa sem vi0 viljum na til, hegdun peirra, hvata
og parfir.

e Bua til lausnir sem skipta mali.

 Alltaf vera tilbuin til ad laera meira, skilja betur.
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Stanford d.school Design Thinking Process

J « Share ideas
/1 All ideas worthy
* Diverge/Converge
* "Yes and” thinking
* Prioritize

l_- Interviews
/ '+ Shadowing /
'+ Seek to understand /
'+ Non-judgmental

, * Mockups
/|« Storyboards
'+ Keep it simple
+ Fail fast
| » Iterate quickly

PROTOYPE

« Personas

* Role objectives
« Decisions

» Challenges

« Pain Points

* Understand impediments | _
» What works?

* Role play
https://dschool.stanford.edu - Iterate quickly
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Stanford d.school Design Thinking Process

1- Interviews

/| + Shadowing

/ fe Seek to understand
' » Non-judgmental

|

« Personas

* Role objectives
« Decisions

» Challenges

« Pain Points

https://dschool.stanford.edu

Leitast vid ad skilja pa sem vid viljum na til, hegdun peirra, hvata og parfir.



UT-DAGURINN 2018: NOTENDAMIDUD HONNUN, HVAR BYRJA EG?

HVERT SZAKJUM VID INNSYN?
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Lysa peim sem vi0 Lysa hvada arangri Lysa hvar pessar sogur
viljum na til og markhopurinn villna  eiga sér stad, i raun-
hjalpa teyminu ad fa  og upplifun hans i og syndarheimum.
samhygd med peim. gegnum ferlid.

TOL OG TAKI: TOL OG TAKI: TOL OG TAKI:

Personas Scenarios Ecosystem maps
Empathy maps Journey maps Physical maps
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Stanford d.school Design Thinking Process

» Share ideas

« All ideas worthy

* Diverge/Converge
* "Yes and” thinking
* Prioritize

Bua til lausnir sem skipta mali.
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The best way to have a good idea

is to have a lot of ideas.

Linus Pauling,
Chemist, Author, Educator & Activist
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HAUG AF HUGMYNDUM??

Pad er audveldast ad koma fram med margar
hugmyndir ef:

* Margir taka patt
* Takmarkanir eru fjarleegdar (a.m.k. timabundid)

 Hugmyndirnar eru fangadar og midlad afram
a audveldan og 6dyran hatt

EXAMPLES:

Design studio
Participatory design
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Stanford d.school Design Thinkina Process

, * Mockups

» Storyboards

» Keep it simple
» Fall fast
« Iterate quickly

PROTOYPE

* Understand impediments |
» What works?

* Role play

« Iterate quickly

Alltaf vera tilbuin til ad laera meira, skilja betur.
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FRUMGERDIR (prototypes)
eru leid til ad proa afram hugmynd og hdnnun

med pvi ad bua til

grofa framsetningu af hugmyndinni

sem folk getur proéfad.
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Og pbegar pad er buid ad profa
tokum vid pad sem vid hofum lzert

inn i aframhaldandi proun.
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Einstakt teekfaeri til ad hugsa upp a nytt hvernig vid nalgumst

allskonar hluti.

 Halda pvi sem vel er gert.

 Losa um homlur par sem parf.

 Hugsa upp a nytt pad sem betur ma fara.

Veita betri pjonustu.



Takk!

Magga Dora Ragnarsdottir
Stafreen honnunarstjori
maggadora@gmail.com

@maggadora
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