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The world’s top tourism spenders

International tourism expenditure (2018) In

USD billions
China 277
* Overtook the USA as #1 In
USA 144 2012
c * Nearly twice that of the
ermany 94
UAYA
M R
Kingdom
France _ 48

Source: United Nations World Tourism Organisation
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90.000 Chinese Visitors to Iceland in 2018

Visitors from China to Iceland through Keflavik Airport

47.643

26.037
17.597
14.036
8.784
5.760 5.368 5.194 .
2008 2009 2010 2011 2012 2013 2014

Source: Iceland Tourist Board - Visitors to Iceland through Keflavik Airport, 2003-2019
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90.000 Chinese Visitors to Iceland in 2018

Visitors from China to Iceland through Keflavik Airport

13.232

12.828

11.366

9.829

9.589

9.557

8.465 8.663

8.243
7.728

3891 4.260

3.453
2458 2.623

Jan Feb Mar Apr \WEW, Jun Jul Oct Nov Dec

w2018 m2019

Source: Iceland Tourist Board - Visitors to Iceland through Keflavik Airport, 2003-2019
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The customer journey

Pre-trip During-trip Post-trip
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Mobile payments
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|Alipay - Cos
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| Dianping — No 1. living guide
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|Weibo — Creating brand awareness

C  EEHRE
258 Weibo

BRRPEREED

BLHAPE IR
258 Weibo

QOS5L z@
R EARNF B E A EREE , LS
BREBRNER, &
WIFTANRES , BRSIFRIEE , FBHFHN

’ e ’ : 'fﬁ[ )
wEolloWszadyh Follower 567

Verfficd: Visitosto AS

Ad], X—OER R APERE | RUMNSEEEIGDR
RYEE !
w1 VisitOslo

Hot Weibo

O SRHRRERIS S
@ 5 from siis

#t fifiE# RERBEARER B R MISIEN L%
T \EEESERRES

RIS~ ~h R - ALER/AD R
VNS~ ~ @ " PR 2

A Bl B 1 et

assi



|WeChat — Marketing and sales
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