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Phy-gi-tal

Rafpreifanlegt.

« Phygital lausnir braa bilid a milli ,online
og offline"” pjénustu

« Fa pad besta ur badum heimum
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PRYGITAL

Rafpreifanlegt

Timasparnadur
Mannleg samskipti
Paegindi
Apreifanleiki
Hradi
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Mikilvaegt er ao
sama upplifunin
komist til skila med
ollum bodleioum
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Webrooming Showrooming

af vidskiptavinum nota simann sinn af vioskiptavinum skoda vorur i
til pess ad rannsaka vorur adur en budum adur en pau kaupa
bau kaupa voruna i budum voruna a netinu

Heimild: The Rise of Webrooming, 2014 //JO KUL A



Af hverju erverio
ao snjallveeda?
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Fyrir hvern er verid
ao snhjallveeda?
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HVAD ER

« Notendaupplifuniollu

« Ekki bara stafraent, helduriollum
snertifletum vid vidskiptavini

« Vekurvidkomandi hénnun, vara, pjonusta
upp tilfinningar?

AR J/IOKULA




Paettir sem hafa
ahrif a upplifun Cradls
n Ote n d a Useful Desirable

Valuable

Findable Accessible

Notkun

Notkun
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Af hvejru skiptir notendaupplifun mali?

borga meira fyrir telja notendaupplifun
betri upplifun mikilvaegan hluta af
kaupakvordun

bos

segja aod jakveed upplifun med
vorumerkinu hafi meiri ahrif en
auglysingar
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Pu vilt ekki ad

notendur tengi
vorumerkio pitt vio
slaema upplifun
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MVP ‘ Notendaupplifun

Einhvertiman parf ad gefa lausnina ut

Taeknin sjalf er oft a tidum ny

Nytt fyrir notandanum

Nytt fyrir starfsfolkinu

//IOKULA



Notendaprofanir

Préfa ferlio Fadu endurgjof Spurdu spurninga

FAIL HARD. FAIL FAST. FAIL OFTEN.



Reynslusogur
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Spjallmenni i
rongu starfi
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QR pjonar
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Sjalfsafgreidsla i
matvoruversiunum
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Sjalfsafgreidsla i
matvoruversilunum

hagnad forstjdranna.
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O - Sjdlfsafgreidslukassar. Auka atvinnuleysi, Nota pa aldrei

ALV S AL R

O Sjalfsafgreidslukassar raena storfum og gera ekkert annad en ad auka

am NN
".\I‘.!‘!

O - Sjalfsafgreidsiukassar eru ni ad " Stela "
Sama i Innritun & Flugvollum

im frekar afgreidsiukassana med starfsfalki

starfum Unglinganna & Kossunum
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24 tima
bjonustufulltrui
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Phygital lausnir eiga ad
baeta pjonustu og upplifun J

- Vita tilgangin med lausninni - Hafa adrar bodleidir/adstod 4
- Vita fyrir hvern lausnin 4 ad vera - Gera notendaprofanir
- Setja sig i spor notenda - Adlaga og betrumbaeta

« Samraeemt pjonustustig
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Takk fyrir!

sigtryggur@jokula.is

jokula.is

Sigtryggur Arnporsson
Framkvaemdastjori @ Jokula




