Stafraent vmnuaﬂ

=\voly



Evolv

- Hugbunadar- og radgjafarfyrirtaeki
« Sérhaefum okkur i smidi og préun a stafreenu vinnuafli

* Loggiltur endursolu- og samstarfsadili UiPath
- UiPath er leidandi fyrirtaeki i RPA hugbunadi

Cvoly « |vilpath




Hvao er RPA?

- Robotic Process Automation - Stafraent vinnuafl

- Stafraen vélmenni
- Likja eftir adgerdum starfsmanna
 Vinna med nuverandi kerfum fyrirtaekja
- Geta nytt ser vélnam og gervigreind
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Malgreinin

L 1 ] lele
A lovely hotel but due to strike action we had issues

oliday tht

-

Date of stay: L]
@080 0 Val
00eC L
@800

"Sentiment™ "Neutral”,

"Urgency™: "High Priority”,

"Key words": ["strike action”, "compensation”, "TUI", "additional expense", "lack of
communication"],

"Explanation™ "The review is neutral because the guest had a good impression of the hotel
and its staff, but was disappointed due to issues related to a strike action and a lack of
communication between their tour operator (TUI) and the hotel regarding compensation.
This resulted in unexpected additional expenses for the guest. Since it involves a

misunderstanding regarding financial compensation and potential reputational damage, this

issue is of high priority and should be addressed promptly.” —~
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Reaction to accident

Had anacc

Dateofstay[ |
Trip type: Travelec
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oration placement”, "unres

"Explanation”: "The guest’s review is negative due to a serious safe

placed decoration leading to an accident. The guest received no ¢

porting

incident. This neglige

immediate attention. Furthermore, the ma

s poor customer service that may harm
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Kostir stafreens vinnuafls
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