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I Sky I Sjalfvirknivaeding i rekstri

12:40 Sogur af vellinum

Dregin verda fram raundaemi vid innleidingar a sjalfvirknivaedingum fra sjonarhorni
innleidingaradilans: vegferdin - virkjun hagadila - gagnadryggqi - utgafustjornun - rekstur
og vidhald.

Agust Bjornsson, ST2

WWW.ST2.IS Vid erum sérfradingar i Microsoft Power Platform =3 ST2



Sjalfvirkniveedingar - Daemi

e Einfoldun vinnuferla
e RPA ferli

 prepaskipt flokkun og urvinnsla gagna

« Rafraenar sampykktir
« Skrifa/uppfeera gogn a milli vinnuferla
« Onboarding

e Sampeetting kerfa
* Fravikagreiningar vinnuferla - Process mining




Vegferain

« Low hanging fruits

« Rafraen ardsemisgreining
* Virkjun hagadila

« Vikka fotsporio

 [tranir

 VOktun




Hagadilar

« Mannlegi patturinn

» Olik sjébnarmid a porf og adferdir
 Snertipunktar vida i rekstrinum

* Tilbuin notendatilvik POC
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Gagnaoryggi
Data Loss Prevention Policies

« Stjérna kerfisadgengi pjarka
* Innra
* Ytra

- Notendahoépar
« Kerfisstjorar
« Greinendur
* Almenningur




Gagnaoryggi

DLP Palicies New Policy
93 Set default group
° Policy name

@ Connectors Assign Connectors

0 e =
- Search Connectors

Business (0) Non-Business | Default (930) Blocked (0)

Environments
Connectors for non-sensitive data. Connectors in this group can’t share data with connectors in other groups. Unassigned connectors will show up here by defauit.

Review

Name | Blockable Type Publisher About

yointment Scl Yes Standard Microsoft https://docs.microsoft.com/cc

Act! Yes tandard wiftpage ACT hitps://docs.microsoft.com/cc

Acumatica Yes Premiun Acumatica https://docs.microsoft.com/cc

Adobe Creative Cloud Premsum Adobe Inc https://docs.microsoft.com/cc
\ Cancel
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—E- DR %

DLP Policies ~ New Policy

’_“ Set default group
@ Policy name

‘ Connectors ASSlgn ConneCtOfS Susiness data only Q

Business (0) Non-Bug
Environments

Connectors for non-sensitiy Add

No business data allowed { ' Siz ’
B R E BEE S B0 a N

Review

. r,
redibng 1a0Ce
‘ . (A SN
Agme Ahead i ite A Armaor ADEHQUe Adure o< Pt 3 nrect Juafores? L AZvsre A e Asama "~ H
PaCai® phCEDOr Tamalere QU ara o m
\@ Adobe Creative Cloud e remiun Ad https.//docs.microsoft.com/cc

Back l Next I Cancel
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Gagnaoryggl NG

DLP Polictes © New Policy

DLP Policies ~ New Policy

S——

© Folicy name @ Folicy name Review and create policy

Policy Name

7 : | -
° Connectors Secure data access for Contoso

'— Edit
Business {0) Non-Bus

) c _
Environments — | - - . @ Scope Connectors
! {2) Business, (337) Non-Business, (2) Blocked

Connectors for non-sensitiy Add  omman Oata A DN Dnasts N

Assign Connectors

@® Connectors Business data only

Edit

Review environment @ Environments
Scope

Exclude certain environments

"'\ No business data allowed ' . Review Edit
-t Environments

| E E = 2 environments selected I
. L | Edit

RarePou ’ .t slerioree | [

Agpocamaent Lontarer Joud
= A o »
g E b
Ahexd [ ite \ Armaror ADCHQUE Alure PO Pt 3 nrec Juafores? L AZ\se e | \ama 1 ¢
\'@ Adobe Creative Cloud Yes Premium Adobe Inc https://docs.microsoft.com/cc

Back ‘ Next l Cancel
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Utgéfa, eftirlit og rekstur

Median case duration Average case duration Self loop cases % Loop cases % Rework cases % Resource count
16.46 hrs 1.6 Days 0.00% 5.05% 5.05% 0
Rk sk 7 Variants Cases Activities

@
& - :

| Variants Average duration of cases over time
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Utgafa, eftirlit og rekstur &

Median case duration Average case duration Self loop cases % Loop cases % Rework cases % Resource count
16.46 hrs 1.6 Days 0.00% 5.05% 5.05% 0
B . y Variants Cases Activities

?@e\/*’ O‘O

Variants Average duration of cases over time

° ° @ A » Frequency Time O 00N 00m

WWW.ST2.1S



Utgafa, eftirlit og rekstur

Median case duration Average case duration Self loop cases % Loop cases % Rework cases % Resource count
16.46 hrs 1.6 Days 0.00% 5.05% 5.05% 0
B Ride oabiik : Variants Cases Activities
e ]

Variants Average duration of cases over time

< OOh O0n

Frequency Time
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: 10
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- When an item is

created

Utgéafa, eftirlit og _
rekstur

Start and wait for an
approval

1 t
3 Foreach - 8 ! Foreach 2
A Invalid parameters A& invalid parametars
1 ot
. Set content approval . Set content approval
status status 2
\ W ametur d parunets
L + K
J \
+ +
. 7 N -
L J
A
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Takk fyrir!

Agust Bjérnsson
agust@ST2.is
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