Accessibility in practice
— one step at a time
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20 minutes to cover...

What Who

Why How



What is accessibility?




Digital accessibility

Everyone,
regardless of abllity,
CAN ACCeSS
information

and use services

I Funka '



Accessibility is also a matter of choice

Channel

website, social mediq,

apps, documents,

email, chat, phone ...

Device

computer, tablet
smartphone...

text

—| |aa

é 18

Format

, images, illustrations,

video, audio...
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Accessibility

In three parts




Name

E-mail

Example:

Impossible to reach ]
Checktosendl

You need to check this!
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Example:

m st Qir
m2nd Qtr

Difficult to distinguish

® 3rd Qfr
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Who is affected?

Funka
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User needs
Deaf

Hard of hearing

Blind
Speech

Visually impaired

Motor

Colourblind

Cognitive




Why is this relevant?




A couple of reasons

 Web Accessibility Directive
* European Accessibility Act
* Maximising the foreseeable use

* Optimising SEO

« CSR

« COmmon sense
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Source: Eurostat

L
27%

of the EU population aged 16
and over has a disability
(activity limitation).

Foundation


https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Population_with_disability

The largest minority in the world
— that anyone can join In an instant

Ty




But there is more...

have poor has less than aged 65 years
reading skills basic digital skills and over

Funka
Source: Eurostat, PIAAC




How can it be done?

Funka
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Accessibility is everyone’s responsibility

& Accessibility
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One step at a time

Analysis Competence Procedures
Current state Training Workflow
Internal resources Certification Documentation

External suppliers Buy-in Standards
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3 International Association of
( Accessibility Professionals
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Member-driven and not-for-profit

e 8.000+ members

« 200+ organisations £ :: **: «
« 100+ counitres * *** e ' 8§
» 7 local chapters x % % - e **
* 10.000+ certified professionals *** & AL
t'*
o % 7
1AAP

Nordic
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Thanks for listening!

susanna.laurin@funkafoundation.org
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